KonTtpakT Ne D1112023//386
Ha OKa3aHMe yCJIyIrH [0 CONPOBOKIEHHI0 ABTOMATH3HPOBAHHBIX HHGOPMANHOHHBIX MOACHCTEM
«JJIEKTPOHHAS MIKOJI2» H «)IeKTPOHHOE JONOJIHATeIbHOe 06pasoBanne» Pernonannbnoii
uHdopmanuonnoi cucrembl «O0pazoBanne»

Beaas Kanntea «0_/ » sauBapsa 2023 roga

Mynuiunanehoe  GromkerHoe  obueobpasoBaTesibHOe  yupexaeHHe — HacOHTOBCKas — OCHOBHAS
obmeobpasosarenshas mkona ( MBOY Haconrosckas OOIIl )B sune nupextopa beikamopoBoit Jlrogmusis
JIeOHHIOBHBI IEHCTBYIOMIETO HA OCHOBAHMM Y CTaBa, MMEHYEMBIH B JanbHEHIEM «3aKa3uiKy, C OHOM CTOpPOHBI, U
IlybauyHoe akumoHepHOe ofIiecTBO «PocTenekom», MMEHyeMoe B IaibHEHIIeM «Hcnonuurensy, B JHIe
PYKOBOZIHUTEJIS TPOCKTOB OTAENIA MPUKIIAIHBIX MPOEKTOB PocToBCKkoro punmana Urnaroroii Exareprnsl BopucosHsl,
AeficTBytomero Ha ocHosanuu Jlosepennoctu Ne 0408/29/84/22 ot 31.05.2022 r., ¢ JOpyroil CTOPOHBI, Aajiee
COBMECTHO MMeHyeMble «CTOPOHBI», a MO OTAeNbHOCTH «CTOpOHay, Ha OCHOBaHMH M.4 4. 1 ¢T.93 ®denepanbHOro
3akoHa Ne 44-@3 or 05.04.2013 «O KoHrpaktHo# cucteme B cepe 3aKyIIOK TOBapoB, paboT, yciayr s
obecrieyeH s rOCy IapCTBEHHBIX ¥ MYHUIMIATBHBIX HYXKI» 3aKTIOUMTH HACTOSIIHH Konrpaxkr (nanee — KoHTpakT)
O HWKECIEMYIOIEM:

1 IIpeamer KonTpakra

1.I.  Hcnomnurens o6s3yeTcs okasath, a 3aKa3uuk 00s3yeTcss MNPUHATH M OIUIATMTh HA YCIIOBHSX,
npenycMoTpeHHbIX KoHTpakToM, Vemyru mo conpoBoXaeHHIo mofckcTeM «DNEeKTPOHHAs KOy, «ONEeKTPOHHOE
ZOTIONIHUTENIEHOE 00Pa30BaHKe, a TAKKe aTTeCTOBAHHOTO aBTOMATH3UPOBAHHOTO paGoyero mMecta PervoHaibHOI
HH(OpMaLMOHHOM crcTeMbl «O6pasoBanue» (nanee — Iloncucremer).

1.2. Cocras u croumocts conposoxnenus Iloxcuctem onpenesnsiercs: CorameHneM O COCTABE M CTORMOCTH
yenyru (Ilpunoxenue Ne 1 k Hactosemy Kolrpakry).
1.3.  Vcnosus okasanmst Volyr, napameTpsl KauecTBa M MOPAAOK B3aMMONEHCTBHS CropoH ompenesneHsl B
Texnuueckom 3anannu (Ilpunoskenune Ne 2 k Kontpakry).
1.4, HneHTH(UKALMOHHBIN KON 3aKyNKH

2. CroumocTh YeIyr H HOPAIOK PacueToB
2.1.  lena KoHTpakra 3a Bech CPOK JeHCTBHSA Konrpakra cocrasiser 64 900 (LllecthaecsaT yeThipe THICAUM

AeBATECOT) pyOuned 80 komeek, B Tom umcne HIC 20% — 10 816 (JlecsaTs ThIcSY BOCEMBCOT IIECTHAMLATD BOCEMb)
py6aeii 80 xoneek.

Llena KonTpakTa ycraHaBnuBaeTcs B POCCHICKHX PYGJISX M OCTaeTcs HEHM3MEHHOM Ha BECh CpOK
ucnonnenus Konrpakra. Omnara ocyurecTBisercs 3aKasuMKOM €XKeMECSuHO 10 (aKTy OKasaHHs VYemyru 3a
MCTEKIIMH OTYETHBIN NEPHON B COOTBETCTBHH ¢ [Tpuioxenuem Nel.

2.2.  llena KouTpakTa BKmo4aeT B ce6s BCe Pacxoiibl, HEOOXOMUMBIE JUTS OKA3AHHS Veiayr B COOTBETCTBHH C
HacTosmM KoHTpakTom 1 BeimonHenns McnonHuTeneM Beex 06S3aTeNbeTB Mo KoHTpakTy, B TOM 4KCIie TOCTaBKY,
TIEPEBO3KY, CTPaXOBaHKE, yILIATY HAJIOrOB, TAMOXKEHHBIX MOIUIMH, COOPOB M APYTHX OOS3aTENBHBIX IUIATEXEH, a
TakoKe JIoObIe HHble pacxonsl cnonHutens no Hactosmemy Koutpakry.

23. lena nacrosmero KoHTpakra MoXeT GObITb CHIKEHA 1O CONALICHHIO CtopoH 0e3 u3MeHeHWHs,
TIPElyCMOTPEHHOr0 KOHTPaKTOM KONMYeCTBa TOBAPOB M HHBIX yClIOBHH HcronHeHus KoHTpakTa, coracHo m.1 cr.
95 44-®3 or 05.04.2013 «O KOHTPaKTHON CHCTeMeE B chepe 3aKynok ToBapos, paboT, ycayr s obecreueHus
FOCYapCTBEHHBIX U MyHHIMITAIBHBIX HYXKI).

2.4.  Onnara ocyiuecTBiseTcs 3aKa34MKOM 3a CUeT cpencts Gromkera PoctoBekoii o6mactu.

2.5.  Hacrosmuii nopsiok pacyeToB peryjmupyer OTHOLIEHH S Mexay McnonHurenem u 3aka3uyrkoMm 10 OIJiare 3a
OKaszaHue YCIyr.

2.6.  OTueTHbIH MEPHON YCTAHABNMBAETCA C MEPBOrO O MOCAENHEro UHC/a (BKJIIOUHMTENBHO) KaJIEHAAPHOIO

Mecsna oxasanus McnonnuTeneM ycyr, mojieKaliix oriate, | SBIseTcs STarnoM MCHOTHEHHS Konrpakra.

277.  Hcnonnurenb BBICTAaBNSET 3aKa3dyKy CUeT, c4eT-(hakTypy M akT 00 OKa3aHHBIX yclayrax B TeueHHe 10
(mecaTn) pabounx qHel ¢ MOMeHTa OkOHYaHKsS OTYETHOro nepuoa.

2.8. Omnnara oxa3eiBaeMbIX YCiyr MpoM3BOAUTCS 3aKa3dMkoM B TeueHue 10 (mecstn) pabouux IHEN ¢ HaTHI
NoANUcaHus 3aKa3uMKkoM AKTa 06 OKa3aHHBIX YCIyTrax.



LY

B pamkax wucronHeHus KoHTpakTa CTOpOHBI MOTyT OOMEHHMBATBCA CIIEAYFOUWMMH  TEpPBHS
dakTypa, akT 00 OKa3aHHBIX ycayrax) IOCPEICTBOM 3JIEKTPOH:

KO KBATH(GHIMPOBAHHON 3IEKTPOHHOH ITOAMUCH Hepe3 OmepaTok

2.9.
JOKyMeHTaMH (CueT Ha Oruiary, CHeT-
JOKYMEHTOO60pOTa € HCIONIb30BaHUEM TOJb

3JIEKTPOHHOTO L[OKyMeHToo6op0Ta:1
000 «Kommanus Tenzop» (CBUC).

170071
@ 3A0 «I1® «CKB Kontyp» ([uanox).

®

¥ BEIOOp He C/IeTIaH, TO M0 yMOTYaHHIO CYeTa 0CTaB/IAROTCA AO «Iloura Poccum».

e crocoba TMpeaoCTaB/ieHHs CcueTa — «DJIEKTPOHHBIN
3aKa3uMK COIVaIaeTcs MoiydyaTh OT McromnuTens OIEKTPOHHBIE nokymeHTbl/ITakeTbl
3IEKTPOHHBIX JIOKYMEHTOB, B TOM 4YHCJI€ THCbMA (yBemomuenus) Mcrnonuurens, MOAMUCAHHBIC DJIEeKTPOHHOM
HOANWCHIO TIO TEJIEKOMMYHHKALIMOHHBIM KaHajlaM CBS3H H€pe3 Orneparopa 3JIEKTPOHHOTO JOKyMEHTO000pOTa,
a TaKKe 00s3yeTcs 06eCHednUTh TEXHNIECKYIO BOSMOXHOCTE UL NpreMa 1 06paborku UM IlakeToB 3/I€KTPOHHBIX
JIOKYMEHTOB H OCYLIECTBUTh HHbIE HEOOXOIUMBIE JeHCTBHS B COOTBETCTBUM C ITOpsAIKOM BBICTABJICHHUS U TTOJTYHCHH
cueToB-(GaKTyp U yCIOBUAMH OOCITY)KUBAHHS ONEPAToOpa SNCKTPOHHOTO JIOKYMEHTO000pOTa, pa3MeILEeHHbIMU Ha €ro
caitre. ITIpu 5TOM, DJIEKTPOHHBINA TOKYMEHT, TOJMUCAHHBIA DJIEKTPOHHOM MOIMMCHIO, MPU3HAETCSA JOKYMEHTOM,
PaBHO3HAYHBIM JOKYMEHTY Ha GyMa)KHOM HOCHTEI®, TIOAMUCAHHOMY COGCTBEHHOPYYHOM MOJNHUCHIO H 3aBEPEHHOMY

*Ecn
2.10. B ciyuae BeiGopa 3akasumkoM B KOHTpakT
JIOKYMEHTO000pOTY,

reyaTslo.
BoicTapiesMe W TOMydeHHe  DIEKTPOHHBIX — JOKyMEHTOB/IIaKeTOB  SMIEKTPOHHbIX JIOKYMEHTOB

[0 TeTeKOMMYHHKALMOHHBIM KaHajiaM CBS3H JOMyCKaceTCs NpH 00s3aTeIbHOM HUcTonb30BaHK CTOpPOHAMH,
CepTHOHUIMPOBAHHBIX, B COOTBETCTBUM C 3aKOHOIATENLCTBOM PD, cpeicTB KpHNTOrpapu4ecKoi 3alluThl
uH(OpMALMK, MO3BOJAIONMX OAHO3HAYHO WIeHTHQUIMPOBATh Bafenbla CepPTUQHUKAT KIOua MPOBEPKH

DJeKTPOHHOMN MOJITHCH.
211. VCHONHHTEb BHICTABIAET 3aKa3dkKy CUeT Ha OIiaTy Yciuyr H AKT 06 OKasaHHBIX yciayrax (manee AKT).
Omuiara Npou3BOAUTCS 3aKa3UYMKOM B TEHCHHE 10 (mecsiti) paboumx JAHEH ¢ AaThl MOAMHCAHUA AKTa, Ha OCHOBaHHHU

BBICTABJIEHHOTO CYETa Ha OIIaTy.
2.12. Tlnarexu mo HacTosmeMy KOHTpaKTy OCYyIIECTBISIOTCS B POCCHACKAX pyOIIsix 1o 6e3HaTMYHOMY pacyery

yTeM MEePEYHCIIeHHs JEHEKHbBIX CPEICTB Ha CHET HcronHuTeN s, yKa3aHHbIN B HacTosmeM KOHTpakTe.
2.13. JlaToif WCMOJIHEHHS O00A3aTENBCTB MO OIUIATe CYMTACTCA Jara NOCTYIUIEHHS] JEHEKHbIX CPEICTB Ha

pacueTHbIH cuet McnonHuTes.

2.14. Tlo mMepe HeobxoaumocTd CTOPOHBI OCYIIECTBIAIOT CBEPKY PAacteToB 33 OKA3aHHYIO Venyry. AKT CBEPKH

PacyeToB COCTABNSETCS 3aMHTepecoBaHHoH CTOPOHOH B ABYX SK3EMILIAPAX U MOJMUCHIBAETCS YIIOTHOMOYCHHBIMHA
Wnuupuarop Hampasiser B axpec Croponsl-Ilomyuarens OpUriHaibl Axra

CBEPKM PacueTOB MOYTON 3aKa3HbIM MHCbMOM C YBEJOMIICHHEM O BpY4CHHH. B teuenue 20 (nBamauati) pabounx
IHel ¢ fnathl mosydeHus Axra ceepku pacueros Cropona-Ilomywatentb AOKHA TOANMCATE, 3aBEpUTH MEYaThio,
HanMpaBUTb OIWH OSK3EMIUIAP AKTa CBEPKM pacyeroB B alpec Croponbl-MHuLMaTOpa WM TPENOCTaBUTh
MOTMBHPOBAHHBIE BO3PAXKEHHS MO MOBOJY HOCTOBEPHOCTH coziepKalleiics B HeM HH(OpMALIH.

2.15. B ciyuae ecnu B Teuenue 20 (1anuaTy) pabouux IHEH ¢ JaThl NoJTy4eHUs: AKTa CBEPKH pacieToB CropoHa-
Ionyuarens He Hampasiser B ampec CropoHsl-HMHuumMaropa MOIMUCAHHBIA AKT CBEpKM pPacueToB HWIH
MOTHUBUPOBAHHBIE BO3PAXKEHMS IO MOBOIY AOCTOBEPHOCTH cofeprkaieiics B HeM HMH(popmauyd, AKT CBEPKH
pacueToB cumTaeTcst npusHaHHEIM CTopoHOA-Ilomyyarenem 0e3 pacxOXICHUH B peAaKLMU Croponsl-HHuinaropa.
2.16. 3akasudK BIpaBe TPOM3BOAMTH ABAHCOBbIE IUIATEXKM 32 OKa3blBaeMble yCIyrv Ha OCHOBAHHUU CUETOB,
BoicTaBeHHbX UcronuureneM. CyMMa aBaHCOBOTO IUIaTeXa yuuTbiBaeTcs Hcronnuresnem npu BHICTABJICHHH CUeTa

npeacrasureasiMu Cropon. CtopoHa-

B COOTBETCTBYIOILEM OTYETHOM IIEpHOJIE.
2.17. Cymma, noanexalas ymuare 3aka3qyuKoM FOPHAMYECKOMY JIHILy WK ¢uznyecKoMy JHMIly, B TOM 4YHCIIe
3aperucTPUPOBAHHOMY B Ka4€CTBE MHAMBAIYaIbHOTO NIPEAMPHHIMATES, yMEHBLIAETCS Ha pa3Mep HajloroB, cbopoB
1 HHBIX O6s3aTeIbHBIX TIaTexel B G10pKeThl 610pKeTHON cucTeMbl Poccuiickon denepalyy, CBA3aHHBIX C OmIaToi

KoHTpakTa, €ciii B COOTBETCTBHH C 3aKOHOAATE/ILCTBOM Poccuiickoit eepaiyu 0 HANOrax ¥ cbopax TaKue Hajloru,

cOopsl W HHble 00s3aTeNbHBIE IUIATEXKU MOMTEKAT YIIATS B GIOKETHl GIOJUKETHOM cucTeMbl Poccuickon

denepaliuyl 3aKa34YMKOM.
3. Cpok oka3anus Ycryr no KoHTpakTy

3.1.  Cpoxk okasanus Yeayr: ¢ «01» suBaps 2023 r. mo «31» nexabps 2023 1.

1 . OTMETUTH 4eK-OO0KCOM HYXHOTO OIEpaTopa JIEKTPOHHOTO JOKYMEHT0000pOTa.



4. ITpasa n o6si3anHOCcTH CTOpOH

Hcnosnurens o6si3an:

4.1.1. okazate VYCIyrH B COOTBETCTBHHM C IIPEIMETOM KonTpakta kadyecTBeHHO M B 00beEME,
fIpeyCMOTPeHHOM HacTosiuuM KonTpakToMm U IIpHnokeHusIMu k HeMy;

4.1.2. onosemaTe 3aka3yMka O TIPOBENECHHH IUIAHOBBIX (TpOGHIAKTUYECKUX) MEPONPHATHHA, O
TNIPOBEACHHH HEOTJIOXHBIX PEMOHTHBIX paboT, B MOPAAKE U CPOKH, MpPEdyCMOTpeHHbIe TeXHHYECKHM 3aJaHueM
(ITpunoxenne Ne 2 k Konrpaxkry);

4.1'3. ofecneumBaTh KpPYrJIOCYTOUHBIH M GecrepeGOMHBIN  PeKUM paborer IO TIloacucrem, 3a
MCKJTIOYCHIEM MEPEPBIBOB /171l MPOBEACHHUS] HEOOXOIMMBIX MIAHOBBIX M HEOTJIOXKHBIX PEMOHTHBIX PaboT;

4.1.4. 1o TpebopaHmIO 3akazunka, MHGOPMHUPOBATH 3aKA3UMKA O XO/I€ OKA3AHHS Yenyr;

4.1.5. obecneumBaTh KOHMUIECHUMATLHOCT (HEpasIIalICHHE) MHGOPMALIMH, TIepeJaHHOM 3aKa34yMKOM
HcnonHurento B pamMkax okasaHus Y CITyr U He TOJUTeXKAIIeH pasIiaieH IO B CHJTY 3aKOHA MJIH COTJIAIICHHS CTOPOH;

4.1.6. wHesamemmuTensHO MHGOPMUPOBATH 3aKa3uWMka B Clly4ae HEBO3MOXKHOCTH HCIIOJIHCHHUS
06s13aTeNbCTB 10 HacTosieMy KoHTpakTy, a Takke 06CTOSTEBCTBAX, NPENATCTBYIOLINX OKa3aHUIO Y CITyT;

4.1.7.  BBINOMHATH MHBIE 0GS3ATENBCTBA, MPEIyCMOTPEHHBIE HACTOSILAM KontpakTom u [IpunoxeHusMu k
HEMYy.

4.2. MicnonHuTEbL BOpaBe:

4.2.1. sampammBaTh y 3akazunka MH(GOPMALIHIO, HEOOXOUMYIO ISl OKa3aHus Y CIIyT;

4.2.2. TNpOBOIMTBH B Cilyyae HEOOXOIMMOCTH IUIAHOBBIE (mpodunakTuyeckue) MEPONPHUATHS, B TOM YUCTIe
PEMOHTHO-HACTPOEUHbIE PaGOTHI, & TaKkke HEOTIIOXKHBIE PEMOHTHBIE PaGOTHL;

4.2.3. nAns BBINOJHEHHS CBOMX 00S3aTENBCTB T10 HacTosmeMy KOHTpakTy mpuBiekaTh CIIELMAIMCTOB
CTOPOHHMX OpPraHM3aliui, HECs OTBETCTBEHHOCTH 32 HX JEHCTBHS, KaK 33 CBOH COOCTBEHHBIE,

4.24. cuuTaTh HampaBieHHbIE 3aKA3YMKY JOKYMEHTbI NPHHATBIMHM, COIVIACOBAHHBIMH M IOITMCAHHBIMH,
ccnu B Teyenne 10 paboumx aHelt oT 3akasvmka He MOTY4YEHO 3aMeYaHHIA [0 HAM;

4.3.  3aka3usk o0sizaH:

4.3.1. CcBOEBPEMEHHO MPHHATH U OIUIATHTH HAUIEKAIIUAM 06pa3oM oka3aHHbIe Y CIIYTH B OPSIKE M CPOKH,
YCTaHOBJIeHHbIE HacToAIMM KoHTpakTom;

4.3.2. mnpenmocrasute Hcrnomuureno HEOOXONMMMYI0 T OKasaHust YCIyr MHOPMALMIO, OKAa3bIBATH
Hcnomnureno mo6oe conelicTBre, KOTOPOE MOXET OKa3aThCs HEOGXOMUMBIM MCITONHATENIO U pealn3alui UM
CBOMX 00si3aTenbeTB Mo KOHTpaKTy, B TOM YHCIIe COCOBCTBOBATE crienuaticTam MCrmoaHuTeNns B ueHTHU(pUKALUT
U PEIIEHUH MPOOIEMBL;

4.3.3. obecrnieunTh GeCrPENATCTBEHHBIN TOCTYIT TEXHHYECKUX CIIELHATHCTOR Hcnonnurens, B TOM 4Kcie
noapsa4vkos Mcrnonuurens, k o6opynosanuio McnoMHuTeNs B ciyyae, eciii Takoe obopynoBaHHe pa3MeLIEHO Ha
00beKTe 3aKa3unKa, a TakKe OrpaHHuMTh JOCTYII TIOCTOPOHHHMX JIUI K 060pynoBaHmio McmoaHuTens;

4.3.4. Ha3HAYMTB U3 YKCITA CBOMX COTPYIHMKOB OTBETCTBEHHBIX JIMILI, IMEIOLUX MpaBo 6e3 JOBEPEeHHOCTH
ACHCTBOBATH OT MMeHM 3aKa34HKa, Ha NIEPHOTI OKa3aHHs Y CIIyT 110 Kontpakry.

4.3.5.  BBITIONHATE HHbIE 06S3aTENbCTBA, TIPELYCMOTPEHHbIE HACTOSIIAM Kontpakrowm u [punoxeHusmu k
HEMy.

4.4.  3aka3umk Bnpase:

4.4.1. monydats oT McnionHurens napopMarLmo, Heo0X0IMMYIO JUIS HCTIOJHEHHs HacTosmero Konrpaxra,
B TOM 4HC/le HHGOPMALMIO O pekBu3HMTax McmonHuTeNs, pexume paGoTsl, Tapudax U OKa3bIBAEMBIX YCIyrax, O
COCTOSIHUH JIMLIEBOTO cYeTa 3aKa3uHKa;

4.4.2. B mo6oe Bpems NPOBEPATH XOJ H KA4YeCTBO OKA3AHHS Yciayr, He BMEIIUBAsCh B OMEPATHBHO-
XO3SHCTBEHHYIO JesTeNbHOCTh McomauTess;

44.3. tpeboats or Ucnonuurens ycrpaHeHus HEJIOCTaTKOB, BBISBJIEHHBIX B XO/I€ OKa3aHHs W/WIIU MPU
MpHUEMKe YCIIyr B COOTBETCTBHH ¢ ycnoBusamu KoHTpakra.

4.4.4. Jinsa npoBepKuM MpenocTaBieHHbX VcoauTenem pe3yJIbTAaTOB, MPEIYCMOTPEHHBIX KOHTPAKTOM, B
acTh UX COOTBETCTBHUS yCJIOBUAM KOHTpakTa 3aKa3yuk o0sA3aH NPOBECTH SKCMIEPTH3Y, B COOTBETCTBHHM CO CTAThEH
94 ®@enepanbHoOro 3akona ot 05.04.2013 r. Ne 44-®3 «O KOHTPaKTHO# CHCTEME B Cepe 3aKyMoK TOBapOB, pabor,
YCIyr nams  ofecrneveHHMs IOCYAapcTBEHHBIX M MYHHLMNATBHBIX HYXI». OKCHepTH3a pe3yJbTaToB,
NIPEyCMOTPEHHBIX KOHTPAKTOM, TPOBOAMTCS 3aKA3UMKOM CBOMMH CHJIAMH.

S. ITopsinox caaum U NpHEMKH OKA3aHHBIX Y CJIyr
5L Ilo okonuanum oryeTHOro nepuona Ucnonuutens B Teuenue 10 (mecaTH) paboumx AHEH MpPenOCTaBisSET
3aKasuuKy 2 5K3eMIUISpa MOAMHUCAHHBIX CO CBOSH CTOPOHBI AKTOB 06 OKa3aHHBIX YCITyrax.
52. B rteuenne 10 ([ecatu) paGounx amei co mHs TIOJTyYEHHs] COOTBETCTBYIOIIUX AKTOB 3aKa3ulk 00s3yeTcs

MOAIUCATh AKTHI U nepenaTh MoAnrUcaHHbIE AKTHI HCHOJ’IHHTCHIO, B117(e00) HarpaBHUTb HcnonauTento nmucsMeHHbLH

MOTHBHpOBaHHLIﬁ OTKa3 OT UX INOANHUCAaHHSI ¢ 0O0OCHOBAHHEM IIPUYHH TAKOTrO OTKaza. B clIydyac €Ciia 3aka3uuK B
3



Teuenue 10 (mecaTH) OHEH C MOMEHTa TMOJYYeHHs COOTBETCTBYIOIIMX aKTOB He mnepenan Hci
TIO/IMMCAHHbIE aKThl U HE HAMPaBUJI MOTUBHPOBAHHBIN OTKa3, yC/Iyra CYMTAETCS OKA3aHHOM B TONHOM
NpUHATON 3aKa3uHUKOM. A

5.3.  Ilpu HanW4WMKM MOTHBMPOBAHHOTO OTKa3a 3aKa34yWKa OT MPHEMKH OKa3zaHHbIX Yciayr CTOpOHaMU B TE,

10 (Jlecsitu) nmHeH COCTaBisieTCs M TIOAMUCHIBAETCS AKT O BBISBIGHHBIX HemocTaTkaX. CTOPOHBI MPOBY
COBMECTHOE COBEIIAHME C LIENBIO COTNACOBAHMS AATbHEHIIHX BO3MOXKHBIX MEP MO yCTPAHEHHIO BBIBICHH,
HEJOCTaTKOB. :
5.4. % YCIyrd cUMTarOTCS NPHHATHIMH C AaThl MoAnucanus CTOPOHaMH COOTBETCTBYIOIEro AKTa 06 OKa3aHHBI
yciyrax.

5.5. OruerHas [OKyMEHTalMs B COOTBETCTBHH C (opmamu, npuBeieHHbiMM B [IpwioxkeHun Ne 2 K
TexHUYeCKOMY 3aaHuIO, peaocTaBiseTcs McnoaHuTeneM no NUCbMEHHOMY 3arpocy 3aKa34yMKa B TEYCHHE BCEro
cpoka aeiicteus KoHTpakTa, B CpOKM M B MOPSKE, peaycMoTpernbie Texnudeckum 3ananuem (IIpunoxenue Ne2
k KoHTpakTy).

6. OtBercrBeHHOCTH CTOPOH

6.1 Venosus 06 orBeTcTBeHHOCTH CTOPOH 3a HEUCIIOJHEHHE WK HEeHaUIeKalllee UCTIOTHeHHE 0043aTelIbCTB,
npexycMoTperHbix KoHTtpakToM perysmpyrores 4.5 cr.34 ®@epmepanbHoro 3akoHa ot 05.04.2013 N 44-@3 «O
KOHTPaKTHOM cucTeMe B cdepe 3aKymoK TOBapoB, pabor, ycmyr s obecneyeHHs TroCyaapcTBEHHBIX U
MYHULIMNATBHBIX HY>X1» U [TocranoeneHueM Ilpasutensctsa PO ot 30.08.2017 N 1042.
6.2. 3a kaxaplii (GaKkT HEUCIIOJHEHWS WM HeHaJJexalero HUcrojiHeHus Mcrnonuutenem o0s3aTensCTB,
npenycMOTpeHHBIX KOHTpakToM, 3a HCKIIOYEHMEM TIPOCPOYKH HCIIONHEHHS 00S3aTebCTB, MPEdyCMOTPEHHBIX
KonTpakrom, pasmep mrpada yctaHaBIuBaeTCs B CIASAYIOLIEM MOPsIKe:

a) 10 MpoLeHTOB 1ieHbI ITara B CiIy4yae, €CJIH 1IeHa 3Tara He IPeBbIIaeT 3 MIIH. pyouei;

6) 5 MpOLEHTOB LEHBI 3Tala B Cilydyae, eciid [IeHa 3Tana COCTaBisfeT OT 3 MiH. pybreit o 50 maH. pyOnei
(BKJTFOUMUTEITBHO);

B) | MpOLIEHT LieHBI 3Tana B CiIy4ae, ecld LieHa dTama coctaeiser oT 50 muH. pybneit no 100 man. pybnei
(BKITIOUHTENBHO);

r) 0,5 npoleHTa LeHbI Tana B ciIydae, eciii LeHa 3Tana cocrasisier ot 100 miH. py6aeit no 500 muH. pybiei
(BKITIOYMTENTLHO);

1) 0,4 mpoleHTa LeHBI 3Tana B cjiydyae, eCiiM LieHa stana coctasiser ot 500 miH. pybneit no 1 mapa. pyouneil
(BKITIOUHUTEITBHO);

€) 0,3 mpolieHTa 1IeHbl 3Tana B Cllyvae, €CJIH [I€Ha dTana CocTaBiseT oT 1 mupa. pybuneit mo 2 mipa. pyonei

(BKITHOUHMTENBHO);
%) 0,25 mporieHTa IieHBI 3Tana B Cliyyae, eCJid ieHa dTana COCTaBIgeT OT 2 MIIpA. pyOiiei 1o 5 Mipa. py6iei
(BKJTIOUHUTEITHEHO);
3) 0,2 mpolieHTa UeHBI dTara B Clydae, eClii LieHa 3Tana COCTaBiseT OT 5 mipa. pybuneit mo 10 mupa. pyGiei
(BKJIHOUUTEIIBHO),
u) 0,1 npouieHTa LIeHBI 3Tamna B Cliy4yae, eCly LieHa dTamna npesbimaet 10 mapa. pyonei.

6.3. 3a kaxnmeli (akT HEWCIONHEHUS WIM HeHajjexkaulero HcnonHeHus KcrnonHuTenem o00s53aTeIbCTBA,

npeaycMoTpeHHoro KoHTpakToMm, KOTOpoe He HMeeT CTOMMOCTHOT'O BBIPXKEHHS, pa3Mep mrpada ycTaHaBIUBAETCS
B crenyrouieM mnopsake: a) 1000 py6ielt, ecnu nena Konrpakra He mpessimaer 3 MiaH. py6ieit; 6) 5000 py6ei.
ecnu neHa KoHrpakra cocrasnger ot 3 MiH. pybneit no 50 muH. py6neit (BrmouutensHO); B) 10000 py6ineid, ecav
neHa Konrpakra cocrasnser ot 50 MuH. py6ieit no 100 min. py6uieii (BrumtountensHo); T) 100000 pyOnei, eciu 1ieHs
Konrpakra npessimaer 100 MiH. py6rneit.
6.4. Henagnexaumm ucrnionnenneM McnonHutenem o6s3aTenscTB Mo KoHTpakTy SBASIOTCS:

a) OKa3aHHWe He BCeX YCIyT, yka3aHHbIX B KoHTpakTe;

0) HeKaYeCTBEHHOE OKa3aHHe YCIyT;

B) HENpEACTaBJICeHUEe, HEMOJHOe WM HECBOEBPEMEHHOE TMpedOoCTaBlIeHHe HHGOpPMaLHM, CBA3aHHOH ¢

TIPEeIOCTaBIICHHEM YCITYT.
6.5.  3a HapylIeHHe CPOKOB OILUIaThl 3aKa3uMk 00s3aH yIUIaTUTh NMeHH. [leHW HauMCAIOTCS 3a KaXIbld JEHE
IPOCPOYKH UCTIONHEHHs 0053aTeNnbCTBa, MpeycMOTpeHHOro KOoHTpakToM, HauuHas CO JHS, CIIEAYIOLIErO MOCe IHS
UCTEYEHHs YCTAHOBJIEHHOIO KOHTPAKTOM CpOKa HCIHONHEeHMs: obOs3aTenbcTBa. Pasmep neHel ycTaHaB/IMBAeTCs
Konrpakrom B pasmepe 1/300 neificTByromieil Ha naTy yruiaThl MeHeM KitO4YeBOM cTaBku LleHTpanmbHOro OaHK:
Poccuiickoi @enepaliny oT He YIUIaU€HHOH B CPOK CyMMbI. 3aKka3uuk 00s3aH yIIaTuTh HeyCcToHKy Mcrnomnureic
B TeuyeHHe 5 (MATH) KaJleHAapHbIX JHEH ¢ MOMEHTa MpebsIBiIeHUs eMy McnonHureneM TpeGoBaHMs O €€ OIIaTe.

6.6.1. HecBoeBpeMeHHbBIM HUCTIONHEHHEM 3aKa3zuukoM o0s3aTenbcTB Mo KoHTpakTy sBnsiercs:

a) HeoIUIaTa, HeTloJIHAs I HECBOSBPEMEHHAs OILIaTa YCIyT.



¢ 3a Kaxabli (aKT HEHCMONHEHHS 3aKa3uMKOM 00513aTeNBCTB, MPENyCMOTPEHHBIX KoHTpakTOM, 32
JJTIOYCHMEM  TPOCPOUKH  MCMIONIHEHUs O0S3aTe/IbCTB, MPEeTyCMOTPeHHBIX KOHTpakTOM, pasmep mrpada
CTAHABIIMBACTCA B CIefytoleM nopsaake: a) 1000 pyGneid, ecu nena Kontpakra He npessimaer 3 miH. pyOneii
(BKITFOUMTENBHO); 6) 5000 py6neii, ecnu weHa Kontpakra cocrapnser or 3 man. py6neii mo 50 min. pyOeii
(BrimouMTENBHO); B) 10000 py6ieii, eciu nena Konrtpakra cocraBiser ot 50 muin. py6reit xo 100 mun. pyOmeii
(BiIrOUMTENBHO); T) 100000 py6eit, ecim neHa Konrpaxra npepsimaer 100 min. py6eii.
6.7.1. Henannesxarmum HenonHeHHeM 3aKa3uiKoM 06S3aTeIbCTB 110 KoHnrpakry sBastorcs:
a) HeCOBIIOIEHHe IPABIIT SKCILTYaTALIHHE 060Dy JOBAHHSL,
6) HecobmoaeHHe 3anpeTa Ha MOAKIIOYEHHE K CETH CBA3M 060pyI0BaHKs H NPOrPAMMHOIO 06ECIICUEHHS, HE
COOTBETCTBYIOILLETO YCTAHOB/ICHHBIM TPEOOBAHHAM.
6.7. Tlems Haumcnserca 3a Kaxabld JeHb Npocpouky ucnojHeHus Hcnomaurenem o6s3arenscTBa,
TipestycMoTpenHoro KoHTpakTom, B pasmepe OXHOI TpexcoTol AeicTByrowmeii Ha JaTy yIUiaThl TIEHW KITIOYEBOU
craBku lLlentpanpHoro Gamka Poccuiickoii OQenepauy OT neHbl KOHTpakTa, yMeHbLIEHHOM Ha CyMMy,
TPOMOPLMOHAIEHYIO 00beMy 00S3aTeNIbCTB, MPEeqyCMOTPEHHBIX KonTtpakToM ¥ QakTuyecku HCHOTHEHHBIX
Hcnonuurenem.
6.8.1. Ipocpoukoit uenonuenus McrionuuTeneM 0643aTeIbCTE Mo KoHnrpakTy sBasrorcs:
a) HapyIIeHHe CPOKOB OBECTIEUeH s NOCTYIIA K CETH repeiavy JaHHbBIX;
6) Hapywienue ycTaHoBieHHBIX B KoHTpakTe CPOKOB OKa3aHHs YCJIyT.

6.8.  O6was cyMMa HAYUCIIEHHBIX IWTPpahoB 3a HEUCTIONHEHNE MM HEeHaUIeKALIee HCoTHeHHe MconHuTe IeM
0053aTeNECTB, MPeLyCMOTPEHHBIX Kontpakrom, He MoxeT npesbimars neny KoHrpaxra.
6.9. Obwas cymma mTpaoB 3a HeHaTexalee UCTIOTHEHHE 3aKA3UHKOM 00513aTeNICTB, MPELYCMOTPEHHBIX

KontpakTom, He MoskeT npeBbImaTh ueHy Kontpakra.

6.10. Cropona ocBo6oXKIaeTCs OT ynnatel wtpada, eciau JOKaXeT, YTO HEMCIIONHEHHEe MM HEHaeKalee
HCTIONIHEHHE 00s3aTeNbCTBa, MPeayCMOTpeHHOro KoHTpakTom, NIPOU30MLIO BCIIEACTBHE HETIPEOMOIMMOM CHIIBI WU
110 BUHE IPYTOM CTOPOHBI.

6.11. Ecnu wHOoe He mpemycMOTpeHO 3aKoHOM, CTOpOHA, HE MCIONHMBLIAS MM HEHaUIexalquMm o6pa3om
HCIIONIHMBINAsA 00S3ATENBCTBO MPH OCYLIECTBICHHH MPeAIPHHAMATETBCKOM AeATeIbHOCTH, HECET OTBETCTBEHHOCTD,
CCJIM HE IOKaXKEST, YTO HayIeXKalllee MCTIOHEHHE 0Ka3aI0Ch HEBO3MOYKHBIM BCAEICTBHE HENPEOJOINMMOM CHIIBI, TO
CCTh YPE3BbIYAHHEIX U HEMPEIOTBPATHMBIX MPH TAHHBIX YCIOBHSIX OOCTOSTEIBCTS.

6.12.  Jlns ueneii Hactosimero Konrpakra «HENPeOJoIMMas CHIa» O3HAYAET YPE3BBIYAHOE, HEMPEIOTBPATHMOE
TIpH TaHHBIX yC/IOBUAX OGCTOATENBCTBO, HEMOABIACTHOE KOHTPOIIO CO cTopoHsl MicnionHuTeNs, He CBA3aHHOE C
MPOCYETOM MK HeOpesKHOCThIO McronHuTe NS, KaK 3TO yka3aHo B myHkte 3 ctatbu 401 I'paskmanckoro xopekca
Poccuiickoit ®enepaumu. Peopranmsanus, TUKBUIAIHS HITH HHOE H3MEHEHHE npaBoBoro craryca Mcnonuurens mis
Lentei Hactosero Kontpakra He sBIsieTcst 06CTOATEBCTBOM HETPEOAOIUMOM CHIIBL.

6.13. TIpu BO3HMKHOBEHHH OGCTOSTENBCTB HENPEONOMUMOl cuiibl HcTIONHUTENs NOMKEH He3aMeIHTEBHO
HANpaBuTh 3aKa34MKy MUCHMEHHOE YBEIOMJIEHHE O BOSHUKHOBEHHM TAKHX OGCTOSTENBCTR M HX npuunHax. [lpu
BOSHHKHOBEHHH OOCTOATENECTB HENPEOJONMMON CHITbI, €CIH OT 3aKa3umMka He MOCTYIAeT MHBIX NMUCHMEHHBIX
MHCTpYKIMi, McronnuTens o6s3yercs npeanpHHSITS BCe BO3MOMKHbIE MEpBI [JIs HaUIEXKAIIETO BBIIOJTHEHUS CBOUX
00513aTeNbCTB M0 HACTOSAIIEMY KonTtpakry.

6.14. CropoHa, mocTpanasimas oT 06CTOATETHCTE HETIPEONOTMMOM CHIIbI, TOJKHA KaK MOJKHO CKOpee YBEIOMHTh
Apyryio CTOpOHy O TaKOM COOBITHH He IO3IHEE, YeM depe3 3 (Tpu) KaNe€HOAPHBIX IHA TOCHE STOTO COOBITHS, U
TAKKE KaK MOXKHO CKOpPee COOOIIMTE O BOCCTAHOB/ICHHH HOPMATBHBIX YCIIOBHi paboTHL

s YciaoBus KOHPUAEHTHATLHOCTH
7.1. CTOpOHBI 0GS3yIOTCA COXPAaHATH KOH(HICHUMATBHOCTE HH(POPMAIIMH, MOTyYeHHOM IIPH  BBITIOJTHEHUH
Hactosmero Kontpakra. Hcnonuutens o6s3yercs NPUHATE BCE HEOOXONMMBIE MeEpHl MO OOECIEUSHHIO
KOH(HICHIMATIEHOCTH TOMyYeHHbIX Pe3y/IbTATOB, BKIIOUAs OXpaHy NOKYMEHTallMd U MaTepUasiOB, OrPAHUYEHHIO
Kpyra JML, OONYIIEHHBIX K HHGOpMAalMH, 3aKTIOYEHHIO COMVIALICHHH o KOHQHICHIMATBHOCTH ¢ JIMLAMH,
AOMYIICHHBIMU K KOH(QHACHINATBHON HH(pOPMALIHH.
12.  HWcmonuurens obs3yercs He TIepe/iaBaTh TPETHUM JIMLAM KOH(MMACHLIHAIBHYIO WH(GOPMALMIO, a TaKKe
ny6IMKOBaTE WM HHBIM CIIOCOGOM pasriaiaTe IOJYYCHHBIE pPe3yNbTaThl 0€3 MHUCBMEHHOIO pa3peleHHs
3aka3uuka.
7.3.  O6s3anHOCTH CTOPOH MO COBTIONEHHIO KOH(HIEHIIMANBHOCTH, NpeLyCMOTPeHHbIE 1. 7.1 Konrpaxkra,
OCTAIOTCA B CHIIe U Oc/e mpekpaiuenus KonTpakTa B Teuenue Tpex sieT.

8. AHTHKOpPPYNIHOHHAS OTOBOPKA
8.1.  Cropoust Konrpakra 06s3ytores [PUHAMATB MEPBI IO NPEAYNPEXASHHUIO KOPPYIILHH, YKa3aHHbIE B CTATHE
13.3 @enepanbhoro 3akona ot 25.12.2008 Ne 273-03 «O NPOTHBOAEHCTBUU KOPPYIILIHAY.



8.2. Ilpm ucronHeHWH cBOMX 00s3aTesibCTB MO HactosimieMy KoHtpakTy CTOpOHBI HE BBIILIAYHE,
MpeNyararoT BHILIATUTE U HE Pa3pelllaloT BBIIUIATY KaKUX-THOO MEHEKHBIX CPEICTB MM LEHHOCTeH paboy
CTopoH Ui OKa3aHMsl BIIUSHUS Ha NCWCTBUS WIM pELIeHHs OTHUX JIUML B LEAX IOJYYeHHS KaKux:
HETIPaBOMEPHBIX MPEUMYILIECTB WA JOCTHKEHHS HHBIX HETIPAaBOMEPHBIX LEJIeH.

8.3.  Ilpm ucnonneHuu cBoux 06s3aTenbCTB MO HacTosmeMy KoHTpakTy CTOPOHBEI HE OCYLIECTBIISIOT JCHUCTBE
KBaTH(UIUPYEMBIE KaK KOPPYIILUS B COOTBETCTBHH ¢ MyHKTOM 1 crateu 1 MenepansHoro 3akoHa ot 25.12.2008 N
273-03 «O npoTUBOASHCTBUN KOPPYIILIANY.

Te

9. IIpoune ycjioBus U 10cpouHOoe pacTopxenne Konrpaxra
9.1.  Hacrosuit KonTtpakr Betynaer B cuiny ¢ «01» ssuBaps 2023 u neiictByer mo «31» nekabps 2023 roaa, a B
YaCTH OIUIATHI YCIYT A0 BBIMIOJIHEHUS 3aKa3uMKOM JEHEXHBIX 00513aTeNbCTB.
99 Pacropxxenne KouTpakra nomyckaercs mo coriameHHWr0o CTOpPOH, MO pELIEHHIO CyAa, B Cilydae

onHocTOpoHHero ortkaza CropoHbsl KoHTpakTa oT mcmonHeHus KoHTpakTa B COOTBETCTBHHM C IPakKIaHCKUM
3aKOHOJATEIbCTBOM.

9.3.  Pacropxenmne KoHTpakTa B OJHOCTOPOHHEM IOPSAKE MPOU3BOAMUTCS B COOTBETCTBHH CT. 95 DenepansHOro
3akoHa Poccuiickoit @enepaumu ot 5 anpens 2013 r. Ne44-®3 «O KOHTpaKTHOM cUcTeMe B cepe 3aKyIOK TOBApPOB,
pabor, ycryr Ui obecreyeHus rocy 1apCTBEHHBIX U MyHULIUMIANBHBIX HY>KI» U JeWCTBYIOIIUM 3aKOHOIATEIbCTBOM.

10. Ilopsinok pa3peunieHust cOpoB
10.1.  Cropsl, cBs3aHHbIe ¢ UcroidHeHHWeM Hacrtosmero Konrtpakra, CTOpOHBI 00s3aHBI yperyJlupoBaTh IyTeM
Hanpas/IeHUs TMCbMEHHBIX MPETEH3UH.
10.2. B mpereHsuu [nomKHBI OBITh YKa3aHbl TpeOoBaHus CTOpOHBI, CyMMa TIIPETEH3WM M €€ pPacuer;
06CTOATENBCTBA, Ha KOTOPBIX OCHOBBIBAIOTCS TpPeOOBaHMS, W [OKA3aTENIbCTBA, IMOATBEPIKNAIOLIAEC HX; HHBIE
CBeJIcHHs, HEOOXOMUMBIE IUI yperyiupoBaHus criopa. K mpereH3ud HOKHBI ObITh MPUIIOKEHBI TOKYMEHTbl H
JpyTHe JI0Ka3aTeNIbCTBa, OTCYTCTBYIoMe Y CTOPOHBL, B afipec KOTOPO# HalpaBiieHa MPEeTeH3HS.
10.3. CropoHna, nomy4uBILas MpeTeH3ut0, 00s3aHa pacCMOTPETh €€ U HanpaBuTh Apyroil CTopoHe MUCHMEHHBIH
OTBET (OT3BIB) MO CYLIECTBY MpeTeH3uu He no3auee 30 (Tpuauaty) pabodux AHeW ¢ MOMeHTa ee moayueHus. OTBeT
(oT3BIB) MOMKEH conepxkaTh coriacue CTOPOHBI Ha MOIHOE WK (4aCTHYHOE) YIOBIETBOPEHHE NPETEH3UH UM OTKA3
OT MOJIHOTO (4aCTUYHOTr0) yIOBJIETBOPEHHUS NIPETEH3UH, MOTHBBI TIPHHATOTO PELIEHHUS.
10.4. TIlperen3us, oTBeT (OT3BIB) M MHChMa HATMPABJIAIOTCS TOYTOBBHIMH OTIIPABJIEHHAMH C YBEIOMJICHHEM O
BPYYEHHH WIIM BPYYarOTCs MpeacTaBuTemo CTOPOHBI MO POCITHUCE.
10.5. Tlepenucka CTOPOH MOXET OCYLUECTBIATHCS B BUJE MHChbMA WIIM TEJIErpaMMBbl, a B Clydae HalpaBlIeHUs
TeJiekca, $paKca, HHOTO JIEKTPOHHOTO COOOLIECHHUS C TIOCIIEAYIOIMM MPEIOCTABIEHHEM OPUTHHAIIA JTOKYMEHTA.
10.6. B ciyuae He JOCTH)KEHUS COTJIALLIEHHS ITyTEM IIEPErOBOPOB B JOCYAEOHOM MOPSIKE BCE CIIOPHI, Pa3HOTIIacUsl
UK TpeGOBaHHUs, BOSHHUKAOIIME U3 HacTosiero KoHTpakTa WM B CBA3M C HUM, B TOM YHMCJie KACaroLIHecs ero
UCTIOJIHEHHS, HapyILIEeHHUs, IPEKPALCHUS WM HeIEeHCTBUTEBHOCTH, MOUIEXKAT Pa3pelieHHI0 B ApOUTpaXKHOM Cy e
PocToBckoit obnacTw.

11. 3akI0YHTeIbHbIE TOJT0KEHHST

11.1. 3asBneHus, yBeZOMICHHMS, W3BELICHHs, TPEOOBAHUS WM WHBIE IOPHIAMYECKHM 3HAYMMbIE COOOINEHHS, C
KOTOPbIMH 3aKOH MM KOHTpakT CB3BIBAIOT HACTYIUIEHHE TPaXXKAaHCKO-TPABOBBIX ITOCIICACTBUN IJI OPYroM
CTOPOHBI, [OJ/DKHBI HAMNpaBlIATbCS TOJBKO ONHMM M3 CIEAYIOIIHX CIOCOOOB (32 HWCKIIIOYEHHEeM COOOLIeHUH
(IOKYMEHTOB), /151 KOTOPBIX 3aKOHOM JIH00 KOHTpaKTOM MpeaycMOTpeH CrielHaibHbIN CrIOco0 HaIpaBIeHuUs):

- 3aKa3HBIM IIHCbMOM C YBEIOMJICHHEM O BPYUEHUH;

- TI0 3JIEKTPOHHOM MovTe.
11.2. Ilpu ucnonnennu KoHTpakra He momyckaercs nepemena VCTONHHTENS, 32 UCKIFOYEHHEM CITydasi, €Ciu
HOBBI Hcnonmuurens spnsercs mnpaBonpeeMHUKOM Mcmonuurens mno HactosimiemMy KOHTpakTy BClenCcTBUE
peopraHu3alyy OPUINYECKOro JUla B GopMe npeobpa3oBaHHs, CAHSHHSA WIH MPUCOSTHHEHHS (YHUBEPCAIBHOE
MPaBONPEEMCTRO).
11.3. B cnyuae mepemeHsl 3aka3uumka NpaBa W OOSA3aHHOCTH 3aka3uuka, MPeNyCMOTpeHHble KOHTpakToM,
NEPEXOAT K HOBOMY 3aKa34uKy. ‘
11.4. Kaxpgas u3 CTopoH o0sizaHa B Te4eHHE 5 KajleHOapHeIX AHed uH(opmuposarth apyryio CTopoHy 06
HW3MEHEHHH CBOET0 MECTOHAXOXICHHUS, Ha3BaHUs, OAaHKOBCKUX PEKBU3UTOB, IIPABOBOT'O CTaTyCA.
11.5. Bce yBenomieHus, HampaBieHHBIE 110 aJpecaM M PEKBHU3WTaM, YKa3aHHbIM B HactosuieM KoHTpakTe,
CUMTAFOTCS HaJUIeXKAIIUMH.
11.6. Bonpocsl, He yperynupoBaHHbIe HACTOSIIAM KOHTPaKTOM, PEryIMpyIOTCS B COOTBETCTBHHM C AEHCTBYIOLIAM
3aKoHoaarenbcTBoM Poccutickoii @enepanym.
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12.
1.1,
YacThIO:
Ipunosxenne No 1 —
Ipunoxenue Ne 2 — Texauueckoe 3a7jaHuE;

13.
3akazunk
¥Opuauuecknii axpec:
MyHununansHoe OromKeTHOE
obmeobpaszosarensHOe YUpexxaeHue

HaconToBckas ocHoBHas . obmeobpaszoBarenpHas
wkona ( MBOY Haconrosckas OOI1)

ITouTomsiii agpec:

347003, Pocroscekan 00J1aCTD,
benokanureuncknii paiion, x. HaconToB. V..
HenTpanbnan,57

TeJI. 8-863-837-26-18
haxc
e-mail:

HHH 6142015941 KIIII 614201001

OI'PH 1026101885700

OKIIO 51601729 OKTMO

BAHK OTHEJIEHHS POCTOB-HA _JIOHY
BAHKA POCCUH/Y®K 1o PocTtosckoii o6nactu
r. PoctoB-Ha-Jlony

JI/C 20586x07050 8 DUHYTIPABJIEHUE
AJIMMHHCTPALMU PAMIOHA

BUK 016015102

p/c 03234643606060005800

Kopp/cuer 40102810845370000050

HaCTOSHJ.IPIﬁ KOH’I’paKT COCTaBJIEH B JIBYX 3K3EMILIS

Ipuiaoxenns

B cocras HacTosLIero KOHTpaKTa BXOIAT CJICOyIOIIUE HpI/IJ'IO)KGHI/I}I, KOTOPBI€ ABJISIFOTCS €ro HEOTHEMJIEMOMI

Cornamenue O COCTaBEC M CTOMMOCTH OKa3aHHI YCJ'I}’F 5

IOpranueckue aapeca u pekBHIHTHI CTOpPOH

Hcnonnurens
nojpa3aejeHne:
¢uauan IO

Obocob.1ennoe
MaxpoperunonanasHbrii
ITAO «Pocrenexom»
KOpuanyecknii agpec:
191167, r. Cankr-IletepGypr,
Cunonckas HaGepexHas 14, Jiatepa A

Anpec MECTOHAXO0KICHMS: 350000,
Poccumiickas  ®denepamus, Kpacromapckuit
kpai, r. KpacHonap yi1. Kpacras, 59
IouToBeiii agpec dunuana:

Poctosckuit pumman ITAO «Pocrenexomy
344082, r. PoctoB-Ha-Jlony,

nep. bparckuii, 47, ka6 400

TeJl. (863)210-05-28, 244-24-37

daxkc (863) 244-21-62

e-mail: E.Ignatova@south.rt.ru
http://support.ris61edu.ru/

HHH 7707049388 KIIII 230843001

OI'PH 1027700198767

OKIIO 01151037 OKTMO 40911000000

BAHK KPACHOJAPCKOE OTAEJIEHUE

Ne8619 ITAO CEEPEAHK

Homyuarens: ITAO «Poctenexomy

BHK 040349602
p/caér  40702810430020102244
Kopp/caér 30101810100000000602

Hoanucu cropon

3akazunk
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Henoanurens

Pykosonurens mpoextos ornena TPUKJIATHBIX
IIPOEKTOB PocroBckoro ¢ummana  [TIAO

E.B. UruaTosa

Pax, UMermux OMHAKOBYIO OPHOANYECKYIO CUlly, 1o
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Mpuioxenne Ne 2
k Kontpakry Ne J1112023/386
«@1 » smBaps 2023 rona

TEXHAYECKOE 3ATAHUE
Ha oxasaHue ycJIyr N0 CONPOBOXKIEHHIO IPOrPAMMHOrO ofecredeHns! NOJCHCTeM «JIEKTPOHHAS IKOJIA»,
«JNIeKTPOHHOE TONOJIHATEILHOE 00pPa30BAHNE» H ATTECTOBAHHOI0 ABTOMATH3HPOBAHHOI0 pabo4yero MecTa
Pernonannnoii uadopmanuonnoii cucremsl «O6pazopanne» B MBOY Haconrosckoit OO

2023 r

10



Copnepxanue
4RFR G R AR RS S SR e e e SRR S L o P
1.1. HaHMeHOBAHHE 00BHEKTOB OKAZAHMS YCIYT .....vcuvereererrerrerrereesessensessessessessessesessessessensenseseesens N
12, HAUMEHOBAHHE VCIIYT .....cocuonvrrereneererereneaeerereeeseesesesesssenns R e 13"
1.3. HIaNMeHOBEIITE SHRRERHICI .. (oo voioonioninsreisrimiionsvesass svbbsupsssihones xsds sssaessaibaioisnsshonmsssonseiossss rs
1.4. HauMeHOBAHUE VICTIOMHETEIIIM ..........cooverereerierierinreriereesessesesseseesessesesesesesseseesessessessessesees 13
1.5. HopMaTHBHBIE OCHOBAHMA OKABAHMI YCIIYT ........c.ceerereerereerersesersesessesessessesessssessesesessssesssses 13
1.6. IlnaHOBBIE CPOKH HAYAJIA H OKOHYAHUS OKABAHMI YCILYT ...ooovenvenrenrinrenrensereereesessessessessesees 14
e AP RRTR I CT HRR WO BT I . vivioi o ores s pisissivrens bimbasasb s it e s b Eh eas oo s s b oS s Tams b s 14
3. Ha3nadenmue u hema Dot ) R RN A R SRS ST i S AE NS R S N 15
4. OnHCaAHHE 00BEKTOB OKAZAHMI YCILYT .....cueuveverririeereresessssesesesessesesesssesssessesesessesosssessssesssessssesesens 15
4.1 Onmcane TI ARIC «OIIDID i it (i i B e ducovas i mine i sai i s sss s s e vsansions 15
&2 0 mretmne TEO-AMIC €MD 2 v i s o 0 AR R R S i SR R R 16
S. TpeGoBaHMS K COCTABY H COTEPIKAHMIO Y CIIYT ....o.vovevverierieeneieineeeeeeeeeeteeeeeeseeseeeseseseesesessesessensssenes 18
5.1. Tpe6oBanus K KOMIOHEHTAM TLIATQOPMBI ..........c.ooveeiiiiiiiceeeeeeeeeeeee e, 19
S5.2. KoMnoHEeHTBI CHCTeMBI 3AMHTHI HHPOPMAIIHHE ..............cooveeererirenirereasesseeseesssesessesenenns 20
5.3. O0mme NAPAMETPBI OKABAHMS YCILYT ....vvvevviererenrereeresessesessesessessseesessesesesessensssensssessesenss 20
S.4. Iopsaok B3auMoaeiicTBHS NPH 06paGoTKe OOPAIMEHMH ...............c..cooveveeereeeeeenee, 9.2
Slleli™ TR DUDBTIOMIIN . ..o il it sosio i iesomsmdtobrbineoy sy ol ot s oo basersisios 42
SAL, Craryer UBPaMERIE .. ... ... it vnsssamisssosmersoinsisatn s derssls bbb sams b ont 23
5.43. Tlopamok MOTAYH OOPALIECHM ...............c.cvoveveeieeeeeeeeeeeeceiieieeeeeeeeeeeeeeeeeeeeeeseseeesenens 22
5.4.4. Orpannyenusi npu pemieHHH OCPAMEHMHE. .................coovouevveeereeeereeeeeeeeeeereseenans 2
5.5. Il1aHOBBIEC H HEOTIOKHBIE PEMOHTHBIE PAGOTBL............c.evveveeereereneeeeeeeeeeeeeeeeneeeeeenans 24
5.5.1. TIlopsimox B3aumMoaelcTBHSI IPH NPOBEXEHAN ILIAHOBBIX perjiaMeHTHbBIX padoT,
REIGOTRIIOMEEX. PICHEOMIEEITOIEEN. ... cviocioiusbinss:saeinsons oosssanosnsvasibonsss v tiunsinssssonessssonsasabsnssemsadsssnbonssn 24
5.5.2. HeoT/10:KHBbIe peMOHTHBIE PAGOTHI, HPOBOTUMBIE MCIIOTHHTENEM .........ocvceveeeeeneenennn 24
6. TpeGoBaHus K 00eCIe4eHAI0 PE3EPBHOT0 KOMMPOBAHMS JAHHDBIX ............c.vovvevevereeesrsseneseenen. 24
7. TPeOOBAHMS K MATEHTHOM WHCTOTE ........c.cvvvieeeeerieeeereeseseseseeseseeesesessesesessesesesssssssesessessssesessenes 24
AR L SR s SRS 8 SRR RN el M LSS S SRR IS R 24
SRR GRS ST SN LSO IBEI Grlth e Sk G R0 O S S 24
T e g R R R s NS R AR L SIERT U SRR Ly L T SRR 26
gl R RS U (IR ROT. (i SO RSN s SR 26
Corsamenne 06 ypoBHe IpexocTaBICHUT YCTYTH (SLA)..........oooviviviiiieieieeeeeeeeeeeeeseeeeeeeeeeeeeee e 26
DPDREIIE N D o nsibiiis erii b e DA L D e B R 28
gl e SR SR S I SRS RN 5 T RO R Sl FS R 28
DOpMEL OTIeTRON Ry MER TR ... i i i iasssrbns s sensmasis et sexssioms s wbovss o apon s Sas seens 28

il



{EpMHUHBI H COKPAILEHUS

AHC

ABTOMaTH3MPOBaHHAs MHPOPMALIHOHHAS CUCTEMA

AHC «310» ABTOMaTH3HpOBaHHas HMH(pOpMaLMOHHAs cucreMa
«ONEKTPOHHOE JIOMOHATENBLHOE 06Pa3OBaHHE

AHC «3lI» ABTOMaTH3MpOBaHHAs UH(POPMaLIHOHHAS cucremMa
«ONEKTPOHHAS MIKOJIa»

BM % Buptyanenas mamuna

I'B5 T'ocynapcTBeHHsIi BoimyckHoit Dk3amen

EI'3 Envnelii rocynapcreennblii sx3amen

ECHA Enynas cucreMa nnentudukanym u ayTeHTH(DUKAIMU

Haummarop Honb3oBarens, Hampasupmmii  OGpaweHue MOCPEACTBOM
SJIEKTPOHHOH IMOYTHI HITH TesiehoHa

HOI1 HH(pacTpyKTypa 3]1eKTPOHHOTO MPaBHTEBCTRA

KTII Kanennapuo-remarnueckoe mianuposanue

ME)KBCIIOMCTBCHHaﬂ CHCTéMa

Kommiexe nHdopmManmonHbIx cucTeM, npeHasHAYeHHbIX TS
ydeTa KOHTHMHIeHTa OOyYaroLMXCs, B3aHMOCBS3aHHBIX C
MHOOPMALMOHHBIMH CHCTEMAMH OPraHOB roCyAapCTBeHHOM
BJIACTH ¥ OCYIAPCTBEHHBIX BHEOIODKETHBIX (POHIOB

HMO Hayyno-meronuueckoe 06beaunenme
HITA HopmatuBHO-nipaBoBhIe akThI
HCH HopmarusHo-cnipaBounas uadopmarms
oro OcHogHoii 'ocynapcTeHHbI DKk3aMen
010 OpraHu3aLus IONOHATENLHOTO 06Pa30BaHMUS
00 OGpazoBarenbHble OpraHU3aLAu
ITone3oBaTens JlomkHOCTHOE JIHLO 3akazuuka, HMEIoIIee
NePCOHU(UUMPOBAHHBIN JIOTHH M TIAPOJIb IS nmocryna B AUC
: «3Il», AUC «310»
110 ITporpammuoe obecrieuerue
PG OOwHii perHOHANILHBIIN CerMeHT
CIIO Cpenne npoeccronanbHoe obpasosanme
YMK Y4eGHO-MeToAMYeCK e MaTepHaItbl
«YIIV» IMoncucrema «BAPC.BIOJDKET - mnaTabie yciyru». bazossie
bynkmum:  Yuer  crmcka AeTeH-momyyateneii  ycuyr;
DopMHpOBaHKE aKTOB OKA3aHHBIX YCIIYT IO norosopy; Pacuer
HayucseHui; DOPMUPOBAHKE U BBITPY3Ka PEECTPOB HAUUCIIEHHA
H [1aTeXeH; YYeT OCTyIIIeHHH JeHEKHBIX CPEICTB M0 OriaTe
00pa3oBaTeNbHBIX yCIIyT; AHATUTHYECKHIA YYET 3aJ0JDKEHHOCTH
O  OKa3pBaeMbIM ycrmyram; OGecneyeHHe OIIATHl  yCIyT
00pa3oBaTebHbIX YUpeXIeHui yepe3 Hureprer.
HononuutensHbiid GyHKIHH: AnMUHHCTpHpOBaHUe (Co3qaHMe
poneil, HasHaueHwe npas); IIpenocTaBieHHe OTYETHOCTH O
AesarenpHocTH OJIO; AcHHXpOHHBIE 3amaqm (dopmupoBanue
OTYETOB C GOMBIIMM 06BEMOM NaHHBIX B (HOHOBOM pexxume). B
kavectse 110 wucmomesyer momynar «BAPC.Bromker-ITnatHbie
Yenyru» nporpammer nis OBM  «BAPC.Bromker Owniaiiny
(CBUIETENECTBO O rocymapcTBEHHOMH peructparmu N
2012660526 ot 22 wosbps 2012 ropga, npaBooGnagatens — AO
«bAPC I'pym» (r. Kasanp))
_@droc DepepalbHbIN roCy1apCTBEHHBIN 06pa3soBaTebHbIH cTaHaapr
DHO DamMuIHs, MMs, OTYECTBO
_SLA Cornamenne 06 ypoBHe IpejocTaBeH s yCIyri
e-mail OJeKTpoHHAd IouTa
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1. O6mmue cBegeHus

JanHoe TexHudeckoe 3amaHuHe ompenenseT TpeOOBaHHSA K OKa3aHWIO YCIYr IO CONPOBOMKMA
nporpaMMHoro obecniedenus (nayiee — [10) moacucteM «DJIEKTPOHHAS LIKOJA», « DIMEKTPOHHOE JZ[OHOIIHI/I’I‘GIﬁi__
oOpa3oBaHHE» W AaTTECTOBAHHOTO aBTOMATH3UPOBAHHOTO pabouero MecTta PervioHanpHOM WH(POpPMaLMOHH,
cucteMbl PoctoBckoit obnactu «O6pazoBaHue» B

1.1. ‘HaumenoBanHe 00bEKTOB OKA3aHHS YCJIYT

- TIO moncuctembl «DJEKTPOHHAS HIKOJIA» PErHOHATBHON WHPOPMAIMOHHOW cHcTeMbl POCTOBCKOM
obnactu «O6pazoBanuey» (nanee — AUC «DOlIlly);

- IIO moncucteMbl «DJIEKTPOHHOE OMOJHUTENBHOE 00pa3oBaHUe» PErHOHATBHON HH()OPMALMOHHON
cucreMbl PoctoBckoii o6sactu «ObpazoBanuey (nainee — AUC «DI0»).

12, HaunmenoBanue Ycayr

Comnposoxnerue I10 AUC «3lll», ITIO AUC «310»u aTTeCTOBAaHHOTO aBTOMAaTH3MPOBAHHOrO pabodero
MecTa PernonanbHoi nHpOpMamoHHou cructeMbl «O0pa3oBaHHEY.

1.3. HaunmMenoBanue 3aka3zunka

1.4. Haumenosanune Ucnonnuresst

ITAO «Poctenexkom.

1.5. HopmaTHBHBbIE OCHOBAHHS OKA3aHHS YCJIyT
Ilpu oxazanmu ycayr McrmonHWTENnb MOMKEH PYKOBOACTBOBATHCS CIIEAYIOIMMH HOPMATHBHO-IIPABOBBIMH
aKTaMH:

1) ®enepanpHblii 3akoH Poccuiickoit @enepanmu ot 29 nexabps 2012 r. Ne 273-®3 «O6 oOpasoBaHHH B
Poccutickoii ®enepanumy,

2) ®epepanbHblit 3akoH Poccuiickoit @epmepauuu or 27 wwong 2006 r. Ne 149-®@3 «O6 unpopmarmu,
MH(GOPMALIMOHHBIX TEXHOJIOTHSX U O 3allliTe HH)OPMALIUK»:

3) ®enepanbHblii 3ak0H oT 27 uroist 2010 1. Ne 210-®3 «O6 opraHu3aliy NPeI0CTaBIeHHS FOCy 1apCTBEHHBIX
Y MYHHULIMNATBHBIX YCIIyT»;

4) Tlocranopnenue [IpaButenscrBa Poccuiickoit @enepamuu ot 24 oktadps 2011 r. Ne 861 «O denepanbHbIx
roCyJapCTBEHHBIX MHOPMALIHOHHBIX CUCTEMAaX, 00€CTIeYHBAIOIIHX MIPEIOCTABIIEHHE B SJIEKTPOHHOM hopme
rOCYIapCTBEHHBIX ¥ MyHULIMNATIBHBIX YCIYT (OCyIIecTBIEHHE (YHKIINMN )»;

5) Tlocranosnenue [IpaBurenscrBa Poccuiickoit @enepamuu ot 8 urons 2011 r. Ne 451 «O6 undpactpyKkType,
obecneunBaromeii HUHOOPMALMOHHO-TEXHOJIOTHYECKOE B3aMMOJEHCTBUE HMH(OPMAIMOHHBIX ~CHUCTEM,
UCTIONIb3YEMBIX JIjIS IIPEIOCTAaBIEHUS TOCYJAPCTBEHHBIX M MYHHLIMIIATBHBIX YCIYT B 3JIEKTPOHHOM hopMe»;

6) Pacnopsxenue IIpaButensctsa Poccuiickoit @epepaumu ot 25 anpess 2011 r. Ne 729-p «O6 yTBepkaeHHN
NepeYHsl YCIyTr, OKa3bIBAEMBIX TOCYJapCTBEHHBIMH W MYHUIMMAIBHBIMH YYPEXKICHHSIMU, W IPYTUMH
OpraHu3alUsIMH, B KOTOPEIX pa3MeIlaeTcs rocy 1apCTBEHHOE 3aaHue (3aKa3) Wi MyHHUITUNATIBHOE 3a1aHUE
(3aka3), nomneXalUX BKIIOYEHHIO B PEECTPbl TOCYNAPCTBEHHBIX WA MyHMIMNAIBHBIX YCIyT U
NPEIOCTaBIIAEMBIX B JJIEKTPOHHOM hopmey;

7) Pacnopskenue Ilpasurensctsa Poccuiickoit ®enepanmm ot 17 nekabps 2009 r. Ne 1993-p «O6
YTBEPXKACHHHA CBOIHOIO TIEPEYHs IMEPBOOYEPEIHBIX T'OCYAAPCTBEHHBIX W MYHHIMIAIBHBIX YCIYT,
MPEJOCTABIISAEMbIX B DJIEKTPOHHOM BHJIEY,

8) Pacnopsxenue IpaButenscra Poccuiickoit ®enepamyu ot 7 centsabpa 2010 r. Ne 1506-p «H3meHenwus,

KOTOpBIe BHOCATCS B pacnopsbkenue IIpaButensctBa Poccuiickoit ®@enepanun ot 17 mexabps 2009 r. Ne
1993-p»;
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9) Ilpukas Munkomcsssu Poccun ot 23.06.2015 1. Ne 210 «O6 yTBepxkneHun TexHuueckux TpeOGOBaHMi K
B3aMMOJICHCTBAIO MH(OPMALIHOHHBIX CHCTEM B €MHOM CHCTEME MEKBEIOMCTBEHHOIO 3JIEKTPOHHOTO
B3aHMOJIEHUCTBUMY

10) PernamenT HHOOPMALMOHHOTO B3aMMONEHCTBHS YUACTHHKOB C Oneparopom ECUA u Oneparopom UDI1
[Py OpraHM3alMé MH()OPMAIIMOHHO-TEXHOJIOTHYECKOTO B3aUMOIEHCTBUS MHOOPMAIIHOHHBIX CHCTEM C
HMCTIONB30BAHMEM €/IUHOM CHCTeMBI MACHTH(QHKALIMM H ayTeHTHDMKALAHN, Pa3MELIEHHOTO B CETH Hntepuer
no.agpecy http://minsvyaz.ru/ru/documents/4244/,

11) Mocranopnenue IMpasutenscra Poccuiickoit @enepauyu ot 08.09.2010 r. Ne 697 «O enuHOM cHcTeMe
MEKBETOMCTBEHHOTI'O 3JIEKTPOHHOTO B3aUMO/IEHCTBHSY.

12) ®enepanbHblii 3akoH Poccuiickoit Denepaumu ot 27 urons 2006 r. Ne 152-®3 «O nepcoHaIbHBIX AAHHBIXY.

13) Ionoxenue mo arrectanmm 06BEKTOB MHGPOPMATH3ALMH 10 TPeGOBAaHHUAM Ge30MACHOCTH uH(pOpMaIHH
(yTBEepKAEHO MpencenaTesiem ['ocynapcTBeHHOM TeXHHMUYECKOH KOMHCCHH npu Ilpesunente Poccuiickoit
@enepauuu 25.11.1994 1.).

14) Tocraronenue [paurenscrea Poccuiickoii Denepaumu ot 1 HoAGpst 2012 1. Ne 1119 «O6 yTBepaeHuu
TpeOOBaHMii K 3alUUTe NEPCOHAIBHBIX JAHHBIX npd UX 00paGoTke B HHPOPMALMOHHBIX CHCTEMAax
NIEPCOHATIbHBIX JAHHBIX.

15) IocTanoBnenue ITpaButenscTea Poccuiickoit ®@eneparuu ot 21 mapra 2012 1. Ne 211 «O6 YTBEPXKIIEHUH
MEPedHi MEp, HANpaBICHHBIX Ha OOECIEYCHHe BBINONHEHHsS OOS3aHHOCTel, MPELYCMOTPEHHBIX
DenepanbHbIM 3aKOHOM «O TTepPCOHATBHBIX JAHHBIXY H NPUHATHIMHA B COOTBETCTBHHU C HUM HOPMATHBHBIMU
TpaBOBBIMH aKTaMH, OTIEPaTOPaMH, ABIIAIOIIMMACS FOCYIAPCTBEHHBIMH WM MyHMIIHIIATbHBIMHA OPTaHAMH.

16) Ipuxas ®CB Poccuu ot 10.07.2014 Ne 378 «O6 yTBepokeHud CocTaBa M COIepIKaHUs OPraHU3aI[MOHHBIX
M TEXHUIECKMX Mep IO 06ecreyeHHIo Ge30macHOCTH NePCOHAIBHBIX JAHHBIX npu ux obpaboTtke B
MH(OPMALMOHHBIX CHCTEMaX MePCOHANBHBIX IAHHBIX C HCIONb30BAHHEM CPEeICTB KpUnTorpapHuecKoit
3alUThl MHYOPMALINK, HEOOXOMMMBIX UTS BBINOHEHHS ycraHoBieHHbIX [IpaButenscTtBom Poccuiickoit
Denepawyuy TpeGOBAHMIA K 3aITUTe EPCOHANBHBIX JAHHBIX JUTS K&)KII0r0 U3 YPOBHEH 3alMIIEHHOCTHY.

17) Ipukaz ®CTIK Poccuu or 11 despansa 2013 r. Ne 17 «O6 yTBepkneHHM TpeOOBaHMH O 3aImuTe
MH()OpMAaLMK, He COCTABISIOLIEH FOCYNapCTBEHHYIO TaiiHy, coaepikallelici B TOCYAapCTBEHHBIX
MH()OPMALIMOHHBIX CHCTEMAX.

1.6. IlnanoBble cpokn HAYAIA H OKOHYAHHS OKA32AHHS yeayr

Cpok okazanus Yemyr ¢ «01» siHBaps 2023 no «31» nexaGps 2023 .

2. Xapakrtepucruka o6bexTa

B PocToBckoit 06nacTd Ha OCHOBAaHMM MOCTAHOBJICHHS Munncrepcta o6iero u nmpodeccHoHaNTbHOrO
o6pasosanus Poctosckoit o6mactu ot 12.11.2018 Ne8 (yHKUMOHMpYeT perroHabHas HHPOPMALHOHHAS CHCTEMA
Pocrosckoii obmactu «O6pazosanuey (manee — PUCO), koTopas BKIOUaeT B cebs CIIEYIOLINE COCTABIISIOIINE
(nanee — IToncucremsr):

- AHUC «3]10», cosmaHHas mno Horosopy Ne 31503180027 ot 10 ¢eBpans 2016 r., no 3aKasy
TocynapcteerHoro  aBToHOMHOrO ydapexaenus PocroBekodt obmactw  «PernoHamBHBIN  HH(POPMALHOHHO-
AHANINTUYECKUH LICHTP pa3BUTHs obpasosanus». AUC «JIO» B kauectse 10 UCTIONB3YET mporpammy s OBM
«BAPC.O6pazosanue-JlononuutensHoe obpa3oBaHie» (CBHAETENHCTBO O TOCYAapCTBEHHOM peructpanuu Ne
2015661597 ot 30 okts6ps 2015 roja, npasoobnanarens — AO «BAPC I'pym» (r. Kaszanp)). I'ocynapcrBeHHOMY
ABTOHOMHOMY y4pexxaeHuro PocToBckoii o6mactv «PerdoHa bHBIH MH(OPMALMOHHO-aHAIUTHYECKHI LIEHTP
paseutus obpasosanusy (IocynapcTBeHHOMY 3akazumky mo gorosopy Ne 31503180027 ot 10 deBpans 2016)
TIpuHajnexar npasa Ha ucnone3oBaHue [10 AUC «JIO» Ha YCIJIOBHAX IPOCTOW HEUCKIIFOUMTENBHON JTULIEH3UU
CIOCOOOM BOCTIPOM3BE/ICHHS ¢ MPABOM Iepeaun cybmuueHsuit MunucTepeTBy o6miero u npodeccHoHaIbHOTo
obpazoBanust PocToBckoit 0GnacTy.

- AHUC «Oll», co3gannas mo Horosopy Ne 31503180027 ot 10 ¢epans 2016 r., mo 3aKazy
TocynapcreenHoro  aBroHOMHOrO yapexnenus PocroBckodt obmactm  «PerHoHambHBIN  HH()OPMALHOHHO-
AHAJINTHYECKMH LEHTp pasBUTHA obpasoBammsty. AHC «DIlly B KkadecTBe II0 wucnmoneszyer Momyns

«bAPC.O6pazoBanue-dnexrponnas 1Ikomay nporpammsl s 9BM «BAPC.OGpa3oBanue» (CBHAETEIBCTBO O
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rocy1apCTBEHHOM PEerucTpalru Ne 2012660524 ot 22 Hosi6ps 2012 rona, npasoobnaznarens — AO «BAPC,
Kasanp)). ['ocy1apcTBEHHOMY aBTOHOMHOMY Y4PEKICHHIO PocroBckoii 061acTh «PernoHabHbIHA I/IH(bOpMZ;\
AHAITATHYCCKHH [eHTp pasBuTus obpasosanusy» (I'ocynapcTBEHHOMY 3aka34uKy 1o Joroopy Ne 31503180¢
10 ¢espans 2016) npuHajpIexar mpasa Ha ucrions3opanue 10 AUC «Oll» Ha ycnoBHAX TP
HeMCK/IOUMTENbHOM JIMLIEH3HH CIocOo00M BOCIIPOM3BENICHHS C NPaBOM nepenaun cyOnuneHsud MUHUCTEPC
o61ero ¥ NpodeCcCHOHANBHOTO o6pazosanust POCTOBCKO#H 00/1aCTH. \
" _ TlomcucTeMbl pa3MelleHbl Ha [lnarhopMe  pacrpeeeHHOU 00paboTku AaHHBIX HAO\
«Pocrenexom» (manee — Ilmatdopma). ITnardopMa yIOBIETBOPAET [eMCTBYIONMM TPeOOBaHHAM IO 3alMTE
MHAOPMALMK OT HECAHKLMOHMPOBAHHOrO J0CTyNa o wiaccy samuieHsoctd 1IN g aBTOMATU3UPOBAHHBIX
CHCTEM.

3. HasnaueHHe M IeJIH OKA3aHUA yCIYyr

Llenbio OKa3aHMs YCIIyT SBJIACTCH obecreueHre aKTyalbHOro (GyHKIHOHATbHO-TEXHIECKOTO COCTOSIHUSA
10O IMoacucTeM HEOOXOIUMOTO AJIS MX 5((eKTUBHOM JKCILTyaTalluH 3aKa34MKOM.

4. Onucanne 00bEKTOB OKa3aHHs yCIyT
4.1. Ouncanne IIO AUC «3A0»

- L L
10 AUC «D/J10» uMeeT BO3MOXXHOCTb BBOJA 10pOGHBIX JAHHBIX 00 OpraHM3aLHH.

Benenue  OaHHBIX  TIO o
- = 10 AUC «3JI0» no3BoJiseT BeCTH ay IUTOPHBIN doHm.

opraHusaunMsIM

[I0 AUC «DJIO» mosBonsieT BecTH 0asy NaHHBIX BCEX corpyauukos OJ1O.
Peanu3oBaHa BO3MOMKHOCTh BEJECHHS WHIAMBHIYaTbHOTO nopTdosIo s KaXxaoro
COTpYIHHMKA.

Benenue wHboOpMaLuu O
COTPYIHHKAX

IO AUC «3JI0O» noseonseT BecTH 0asy NaHHBIX BCEX o6yuaromuxcs OJ10.

Benenne uHpOpMaUMU O
Peanu3oBaHa BO3MOXKHOCTb BEJECHHs WHIMBHIYalbHOIO nopToHo s KaxKaoro

yJaiuxcs oOyuaroerocs.
Benenue yueOHBIX TIO AVC «2JI0» no3eosser sectu peectp rpymn OZIO.
rpymmnax

10 AUC «DJ10» no3BoJs H HHBIX BCEX POAMTENEH, 00ydarolMXxcs
Benenue uHGOpMALU O HE 498 ASET BECTH 6asy AAHHEIX BCEX PON e

OJ0.
POIUTENAX yUalrxcs
10 AUC «3/10» obecnieunBaeT BBINIOHEHHE pabor:
Benenue pacrucaHus
3aHATHH e ¢QopmupoBaHHe 061Ero pacIHCaHHs 3aHATHH;

e  IIPOCMOTp PacIMCaHMs 3aHATUH nperoaBaTeNen;
e  (HhOpPMHPOBAHUE PACMIHCAHUA 3BOHKOB.

TIO AHC «3/10» obecrieynBaeT BhITOTHEHAE PaGoT:

e  yueT MocelaeMoCTH 1 paboTh IPYMIIEL,

e  CIHMCOK y4alllMXCs B IpyTIIe;

e  JlaHHBIC O POAMTENSAX YYALIEroCs U PyKOBOAWTENE IPYTITIBI (kypaTope);

e CHMCOK ydaluXcs B TpyInme, NPOLICAUIMX WHCTPYKTaX MO TEXHUKE

6e30IMacHOCTH;

e 3aMeuaHus, NPEeIIOKEHHs N0 paboTe rpynnbl.
[10 AUC «DJO» no3BoigeT BeACHUE peecTpa 3agBJICHANA Ha 3a4MCICHUE H
BHITIOJIHEHHE DACTIPEJIENICHUs ¥ 3aUHCICHMS [0 3adBJICHUAM 00yuaromMXxCs
(OyHKLMOHAN JUls POIHTENeH JOCTyNeH Mpy OpraHu3oBaHHOM B3aMMOJICHCTBHHU C
TIOPTaJIOM TOCYCIIyT.)

Benenue 37I€KTPOHHOIO
XKypHana ydera paboThI
rpymimsl 8 OJ10

3agucnenue B O10

TI0 AUC «DJIO0» obecreyrBaeT IPOCMOTP NEKTPOHHOTO IHEBHUKA obyyatolierocs

BeneHnue 3JEKTPOHHOTO
6e3 BO3MOXXHOCTH peIaKTHPOBaHHUA.

JTHCBHHUKA




ONeKTPOHHBIA MHEBHUK MO3BOJISET OTOOpakaTh CIEAYIOLIYI0 HH)OPMALHUIO B
JITYHOM KabUHETe 00YYarOLIErocs ¥ POIHTEIIs:

®  CBEJCHHS O MOCEIIAEMOCTH 3aHATUH yJaIUMCSL;
BBIZIAHHBIC IOMAIIHUE 33[1aHKS, B TOM YHCJIC W HHIUBUIYaJbHbIC,
OCTaBJICHHBIC IIPENO/iaBaTeieM KOMMEHTAPHH K 3aHATHAM,
TIOIHOE pACTIMCaHUE 3aHSTHH, CO BCEMH BHOCHMBIMH M3MEHECHUSIMHU,
uapopmanus 06 OJIO u nemarornyeckom COCTaBE;
UH(POPMALHUS O MPOBOAUMBIX Meponpustusx 8 OJ10;
® uH(pOpMaLHs O JOCTHKEHHUAX YUAIIErocs B MEPONPHUATHSIX.

1O AUC «3/10» mo3BoisieT co3aBaTh poiiH B MOACHCTEME M HA3HAYATH MM npaBsa

AIMUHUCTPHpOBaHHE
AOCTyna KO BCeMy (yHKIHOHATY MOACHCTEMBI, YTO OGECHeYMBAET BO3MOKHOCTS
pasrpanivenus nocryna k AUC «3/I0» mons30BaTensm B paMKax MX KOMIETEHIHIA.
Bxox B AUC «3JI0» peanuzosan uepes ECHUA.
ITO AHC «3T0» no3BonseT BHIMOIHEHHE CIIe MX (DYHKIIHH:
Benenne  HopmaruBHO- A AYIOUIHX GyHKIL
CIPABOYHOM * [TepeuuHOe (cHCTEMHOE) HaMONMHEHHe NaHHBIME 00bekToB HCU (cTIpaBOYHHKOB)
uH(OPMAIHH ° HaHOJIHeHI/‘I’e 51 peﬂaKTIiI'pOBaHI/Ie AaHHbIX 00bekToB HCH Ha ypoBHE pernoHa wiu
AoYepHel (BXosIIeit) opraHu3amum
® cnonb3oBanue 06IMEPOCCHICKHX KJIaCCU(UKATOPOB
[0 AUC «300» mno3Bonser MHUPOBaHHU TaTUCTUYECKUX OTYETOB
IIpenocrasnenue % A bopmuposatme c 5 OBHé
3BOJIAIOINNX  MPOH3BOJHUTH HTOBBI c aHus  H
Sk i SO pOU3BOIN MOHHUTOPHHIOBBIE  HCCJIEJOBAHU yp

nmesatensHocTH OJ10

koHKpeTHOoro OJIO, CBOOHBIX OTYETOB MO MOIABEIOMCTBEHHBIM OZIO u croaHBIX
OTYETOB Ha YPOBHE PETHOHA

ACHHXpOHHBIE 3a1a9u

HHO AUC «3[10» obecrneunBaer KOHTPOIIS, MIPOCIIC)KUBAHKE BBIIPY3KH OTYETOB C
MAaCCHBHBIM 0O€MOM JaHHBIX C BO3MOKHOCTBIO CKAYMBAHHS OTYETA.

Mogynb y4era u Bbimaum

Mogynae TI®JIO IO AUC «3JI0» - no3BomaseT BecTw Y4eT U OTOOpakaTh

cepTU(dUKaTOB HHQOpMaIMIO 0  cepTH(HUKaTax NepCOHU(HUIIUPOBAHHOIO  ydyeTa U
TIEPCOHUQHULUMPOBAHHOTO | MEPCOHH(HUIPOBAHHOTO (puHAHCHPOBaHHS JOIOTHUTEBHOrO 0GPa3OBaHKs fAeTel B
yuera U | THYHOM KaOMHETe POmHTEs/ydeHUKa

NEePCOHU(DUIUPOBAHHOTO

¢bunaHCHpOBaHUS

JOTIOJTHUTEIBHOTO

obpazoBanus JeTei

(nanee - [I®0)

Bzaumogneiicteue ¢ | BIIO AUC «3/10» peanuzoBano B3aumonelcTeHe ¢ «YIIY>

NIPOrpaMMHBIM
obecrieuenuem «VIIVy

4.2.

Onucanne IO AUC DIy

i <

IO AUC «Olll» uMeeT BO3MOXHOCTH BBOJA HNOIPOOHBIX HaHHBIX O CBOEH

Benenne pganHBIX O 5
OpraHmsaIHIM opranmsaunu. AUC «Olll» nossomser BecTH ayJIMTOPHBIA (OHI, HaHHBIE O
MEPOTPUATHAX, METOAUYECKMM OOBETUHEHUSM M FOPOACKHAM COBBITHSAM.
11O C «DOlIll» mo3BoMsET BECT HHBIX BCE€X COTPYAHUKOB
Benenne undopmanuu o = & . 5 Ve LS Oaay | o = pyA
COTpYIHHKaX o0pazoBaTenpHOI OpraHH3alyH. Peanusosana BO3MOKHOCTh BEIEHHUS
UHAUBUYAJIBHOTO NOPTHOIHO hopMel T-2 [1st KaskIoro COTpYTHHKA.
II0 AHUC «Dlll» mno3Bonser BecT HHBIX BC OydJaroImumxcs
Benenne undopmanyu 06 i SCTH 6asy maHHEL ol L
obpa3oBaTensHOM OpraHU3aIyH. PeanmsoBana BO3MOKHOCTh BeJEHHUS

y4alumxcs

MHINUBUIYaTbHOTO MOPTGOIMO IS KAXKIOTO 06YHarOIEerocs.

Benenue
KJIaCCOB

Y4eOHBIX

I[I0 AHUC «BOUl» mno3Boiser BecTH peecTp KIacCoB M rpymnn oOydYeHHs
o0pa3oBaTeNnbHOM OpraHmsamuM. Peanu3oBaHA BO3MOKHOCTE OTpaXEHHs 10
KajloMy Kaccy creftyromedi nHpopmaiuu: YposeHs kiacca, Jlurepa, KiaccHbiii
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pykoBoautens, Crenuanusaris, Szbik  oOyuenus, Ilepuon oOyuenus, &
oOyuenus, Tun mepuoza obyuenus, Cmena, Pexum oOyueHus, Makcumak
HanoaHseMocTh, CITHCOK yJalluXcs Kiacca.

Benenue uHbopMalMd O
POIUTENSX YUaluXCs

IO AUC «Dlll» mo3Bonser BecTd 6a3y NaHHBIX BCEX ponutenen 0GyUOLIUXCH
06pa3oBaTeNbHON OpraHu3alyy. \

Benenue pacriucanus OO

IO AUC «Dlll» mo3BojseT Co3/aBaTh PacriCaHHe yPOKOB C y4eTOM y4eOHOro
neprona u cmenbl oOydenus. ITo KaskJoM CMeHe OTENBHOro yueOHOro mnepuoaa
BeleTcs pacrucaHue 3BOHKOB. PeamusoBaHa — BO3MOMCHOCTb dopmMupoBaHUs
MCKJTIOYEHHH B PACTIMCAHHH 3BOHKOB UL OTJEJIBHOTO Kyiacca, i OnpeeJeHHOTO
JHS HeJle/H, JUTs OTpe/ieTIeHHOM NaThl, UL Kyiacca U THA HeleNH, A Kjacca ¥ J1aThl.

Benenue MIOypPOYHOTO
IUIaHUPOBAHUS

IO AVC «DllI» obecreunBaeT BIIOTHEHHE PAOOT:

— Paborta ¢ yueOHBIM ILIaHOM;

— Pa6oTa ¢ KalneHAapHO-TeMaTHYEeCKUM IIaHHPOBAHUEM,
— Pa6ora ¢ miaHoM ypoka.

Benmenne 3JIEKTPOHHOTO
KJIACCHOTO KypHasia

IO AWUC «Dlll» m03BOJSET BeJCHHE OIEKTPOHHOrO KIIACCHOTO JKypHasa
yCreBaeMOCTH JUIsl K&XJIOro Kiacca v neprola obyuenust oraenbHO. CTpaHuIa
)ypHaja yCIEBaeMOCTH M TIOCEIIaeMOCTH yuYaluxcs JODKHA ~conepxarb
cnegyiomyto uHpopmaumo:  [Ipenmer, Crmicok ydwanuxcs, Jlara NpoBeICHHA
3aHsTHi, IIpenonaBartenb, Tema ypoka, JlomaiiHee 3aJaHue Ha TEKyIIAH YPOK,
JlomaurHee 3a/jaHie Ha CIIEAYIOIIMH YPOK, HuauBUOyaibHOE JOMAIIHEe 3a]aHue,
Bun ypoka, Buisl OIIEHOK.

Benenue pe3yJIbTaToB
sk3amenoB EI'D, OI'D,
I'BD

IO AVC «3I1I» no3BosiseT BecTr 6a3y NaHHbIX pe3y/bTaTOB SK3aMEHOB Er g,
I'BD ¥ cOCTaBJeHMS pACIMCAHMS CHAYM JAHHBIX SK3aMEHOB (®yHKUMOHAT AJA
ponuTeneif M yYEHHKOB JOCTYNCH IIpH OpraHM30BAHHOM B3aMMOJCHCTBHU C
TIOPTAJIOM TOCYCIYT.)

3auuncieHue B
o6pa3oBaTe/bHYO
OpraHu3alMIo

[0 AHUC «Dlll» mo3BongeT BeACHHE peecTpa 3agBJCHHMN Ha 3a4YMCJICHUE H
BHINIONIHEHHE PACTIpEfic/ieHHe W 3a4HMCIICHHs 10  3adBJICHWIM 00y4aromMXxcs
(OyHKIMOHA I POAMTENeH NOCTYIeH IpH OpraHM30BaHHOM B3aUMOJCHCTBHH C
TIOPTaJIOM TOCYCIIYT.)

Benenuwe 3JIEKTPOHHOTO
OHCBHHKA

IO AUC «3l1I» obecreurBaeT MPOCMOTP JIEKTPOHHOrO JHEBHHKA obyyaronierocs
6e3 BOSMOKHOCTH pelaKTHPOBAHUS.
DNeKTPOHHBIN JHEBHUK IO3BOJISCT oTobOpaXxaTh ClIeIYIOLIYIO pHbOpMAaLKIO B
MYHOM KabuHeTe 00yJaromerocst U poaMTeI:

® TEKyLIYIO YCIeBaeMOCThb y4allerocs (c TIepevHeM OLIEHOK, B TabJIHIIe PACTIHCAHHA
3aHATHH, B BULE aHATMTHYECKUX TPauKoB);

e UTOTOBYIO YCIIEBa€MOCTh Y4aIlerocs;

e CcBeJIeHUs O TTOCEIAeMOCTH 3aHSTHH;

e BHIIAHHBIE IOMAIITHHE 3aJaHKs, B TOM YHCIIE U MHIAMBHy ATbHBIC,

e [I0JIHOE PaCTMCaHKe YPOKOB, CO BCEMH BHOCHMBIMH U3MEHEHUAMH;

e cBeJIeHHs 06 OpraHM3ALIHH, IElarOTUIECKOM COCTABE U CITMCKE yJarmxcs Kiacca.

AIMUHUCTPUPOBAHHE

IO AUC «Dlll» mo3BonseT co3aHWe poj¥ B CHCTEMEe M Ha3HadaTh UM IpaBa
JocTynma Ko BCeMy (YHKUIMOHATY CHCTEMbl, HTO obecrieynBaeT BO3MOXKHOCTb
pasrpaHMyeHHs JOCTyNa K CHCTeMe MONb30BATEIM B paMKax MX KOMIIETCHIIMH.
Bxon B AUC «3lIl» peann3oBaH 4epes ECHA.

IO AUC «3llI» mo3BoNseT MPOU3BOJUTL MacCOBOE OMOBELIEHNC HO/Ib30BaTeNEN.
[Ipu co3aHMK MacCOBOTO coobmenus. AUC «3l1I» mo3onseT ONpeAeUTh THII
HoNB30BaTeNel, TEPPUTOPHIO, a TakKe BPEMEHHOW MEpHOA, B KOTOpbIH Oymer
OTIPABJIATBCS COOOLICHHUE.

Benenue
CTIpaBOYHOM
rHpOpPMALIU

HOpPMAaTHUBHO-

1O AUC «DI1I» no3BoJiseT BBIIOIHATH CACTYIOHNEC hyHKLMH:

— TlepsuuHOe (CHCTEMHO®) HAMIOJIHEHME IaHHBIMH o6bexTos HCH (cripaBoYHUKOB);
— HarmnonHeHue U peiaKTHPOBaHNE JaHHBIX 06pextoB HCH Ha ypoBHE peruoHa wid
nouepHel (BXOAAIIEH) OpraHu3alim,
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3

.

— Hcronp3oBanue 06LIEPOCCHHACKUX KIACCHPHKATOPOB.

-
(ACPIHXpOHHLIC 3aayn

IO AUC «3ll» obecreunBaeT KOHTPOIb, MPOCIEKHUBAHUE BBITPY3KH OTYETOB C
MaCCHBHBIM OOBEMOM JaHHBIX C BO3MOKHOCTBIO CKAUMBAHHUS OTYETA

IIO AUC «Dlll» mo3BomiseT UMIOpTHPOBATH HH(pOpPMaLUo 00 yueOGHBIX MIaHaX,

BBIXOJHBIX  JaHHBIX
ne4yaTHoH opme

B

Hmmopt BXOJHBIX
P A KTIT u pesynsrarax EI'D, OI'3, I'BD.
JaHHBIX
IO AHUC «3IIl» no3BossgeT BBIBOA Ha I€YaTh BXOIHBIX MaHHBIX, CBSI3aHHBIX C
IIpenocraBnenue

aestesibHocTh OO

¢opmoii-koHEHTpaTOpa
€IMHOTO noprana
FOCYIapCTBEHHBIX YCJIyT
(manee-EIT'Y) «3amuce
JeTeH B NEPBbIM K1accy

Lipsaoctanncens I[I0 AHC «Oll» no3Bonser GopMHpOBaHHEe  CTaTHCTUYECKMX OTYETOB,
pe i o | MO3BOJMIOMMX  TPOU3BOJUTE  MOHMTOPHHIOBBIE  HCCIIENOBAHMS  PA3IHYHOM
HallpaBJIeHHOCTH Ha ypoBHe KOHKpeTHOro OO, CBOOHBIX OTYETOB IO
nearensHoctd OO
nozsenoMcTBeHHbIM OO, CBOJHEIX OTHETOB Ha yPOBHE PErHOHA
o = i i~ EIIT'Y nns
BaauMozeiicTEHe 5 11O AUC «31ll» B3aumozeiicTyet ¢ hopmoii KOHLIEHTpaTopa U1

TIPEIOCTAB/ICHHS YCIYTH «3alUCh JeTei B MePBbIi KJ1accy

S. TpeboBanns k cocTaBy COAEPKAHUIO Y CIIyT

B cocraB Vemyr Bxomsr TexHuueckas u KOHCY/IbTAllMOHHAs MOJEPXKKA MO (YHKIHOHHUPOBaHMIO 110
IMoacucrem u arrectoBaHHOrO aBTOMAaTH3MPOBAHHOrO pabodero Mecra (Aanee-KOMIOHEHTOB CHCTEMBI 3aIUTHI

uHbOpMaIHn).

B cocrag ycnyr no Texanueckoit u KOHCYJIbTallMOHHOM noanepskke [ToacucTeM BXOquT:
Opranuzanus 1 (ITepsoif) nuaun HOIUIEPKKH B COCTARBE:

ITpuem u perucrparus

AAMHHHUCTpATOpA;

obpalneHui;

Iproputusanus n kateropuzamus obpainenui;
OKCMepTHAA KOHCY/IbTalus no pabote B [10 TloxcrcTeM B 06beMe PYKOBOJICTBA OJIB30BATEIIS M PYKOBOJICTBA

Kontposb cpokos ucnosnaenws obpaiteHuii;

Onogemenwe [Tonb30Bareneii o TIPOBEICHUH TJIAHOBBIX M HEOTJIOKHBIX PaboT, O pa3pelIeHuH UHIUACHTOB;
Ockanauus oOpalieHnii Ha YpoBeHb 2 JTHHUM B ClTy4asX HEBO3MOXKHOCTH peLIEHHs 00palleHus ypoBHeM 1;
DOpMHUPOBAHHE OTYETHOCTH O OOPALEHHAM;

Opranuzaums 2 (Bropoit) muauu HOANEPIKKH B COCTARBE:

IInanosas auarHocTrka paGotocnoco6HocTH [10 Honcuctem, TectrpoBanue paboTOCIOCOGHOCTH;
AHaJIU3 IPOM3BOUTENBHOCTH H KOPPEKTHOCTH pa6otsr ITO IMoacucrem;

OkcneprHas noanepikka no Hacrpoiike I1O IMoacucrem;

OKCrepTHas MoanepxKka 1o paboTte CepBUCOB UHTErpalyy;

Hsmenenne n nopaborka paGoueii AOKYMEHTALIMH NP BIXOZIe OOHOBIICHUIA;

Ipuem 3asBok Ha MoaubuKaumio T10 IMoxcucrem 2.

Opranuzanus 3 (Tpetseit) nuHUN MOAACPKKH B COCTABE:

BhisiBieHue npuumH, onepatuBHOE ycTpaHeH e c60€B U BOCCTAHOB/ICHHE noctynHoctH IO IMoacucrem;
Pelenve wnnmnentos u ycrpanenue npoGiiem B ciydae HekoppekTHo# paborsr ITO Tlopcucrem wim

OTACIBHBIX €ro MO}.Iy.TIeﬁ;

O6ecneueHne paboTocnoco6HOCTH 1 aKTyaJl3alliK CEPBUCOB HHTETPALIUH;
O6Hognenue I10 ToacucTeM B CBA3H C TUIAHOBBIM BBIXOJIOM HOBBIX BEPCHIA.

5 Peaﬂmaum 3asBOK Ha MOI[I/I(bI/IKaI.II/IIO HE BXOOHUT B COCTaB yCIyr no 1aHHOMY TCXHI/I‘—IGCKOM}/ 3aJaHHuIO
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B cocraB yciayr Io COIIpOBO)KI[eHI/I}O KOMITOHEHTOB CHCTEMBI 3alUThl OIHOI'O aBTOMaTI/ISI/IPOB'&,’A

pa6oqero MecTa BXOOUT:

[penocTaBlieHHe [1Jis KaKIOro THIOBOTO ABTOMATH3MPOBAHHOrO paboyero MecTa Cuctembl Cepm(bmé\
AKTHBALMA CEpBHCA COBMECTHOM TEeXHUUECKOH MOIISPKKH KOMIIOHCHTOB OJIE30BaTENIECKOTO cerMeHTy
saxgumeHHoﬁ cerrt ViPNet Ne5203 Ha CpoK ¢ AaThl OANHCAHAA norosopa mo «3 1» mexabps 20231 ypOBeHB .
— PaciummpeHHBIN.
[Ipuém obpaLeHni 1 KOHCYIbTHPOBAHKE 11O 97IEKTPOHHOM MOYTE;
[Ipuém obpaLieHnii i KOHCYIbTHPOBAHHE IO TeneoHy «ropsyeH JTUHAN»,
KOHCynbTHpPOBAaHUE TIO0 yCTaHOBKE (TIepeyCTaHOBKe), HACTPOHKE H SKCIUTyaTaldd CUCTEMBbI 3alllMTh
MH(OPMALMY aTTECTOBAHHBIX THIOBBIX ABTOMATH3MPOBAHHBIX PA0OIHX MECT Cucremsl: 8x5, pabouue IHH, C
9.00 no 18.00 MO MOCKOBCKOMY BPEMEHH MO TeneoHy «ropadei» THHHUH, 10 3JIeKTPOHHOM MOYTE U C
MOMOILBIO YAATSHHOTO MOJKITIOYCHHA,
KOHCYNbTHPOBAHKE MO YCTPAHCHHUIO npoGieM, HEHCTIPABHOCTEH c60eB B paboTe KOMIIOHEHTOB CHCTEMDI
3amuTHl MH(QOPMALMM ATTECTOBAHHBIX THIOBBIX ABTOMATHU3MPOBAHHBIX PabouMX MeCT Cucremsl: 83,
paboune nuu, ¢ 9.00 1o 18.00 Mo MOCKOBCKOMY BPEMEHH I10 TenedoHy «ropsuein» JIMHAH, 110 3IIEKTPOHHOM
[ouTe U C MOMOIIBIO YIAJIEHHOTO TIOJKIIFOYCHHA,
KoHCYN5TUpOBaHHE [0  YCTPAHCHWIO KOHGJIMKTOB KOMIIOHEHTOB  CHCTEMBI 3amuThl  WHGOpMALIUK
ATTECTOBAHHBIX THITOBBIX aBTOMAaTH3MPOBAaHHBIX pabourx MecT CHCTEMBI C APYTHM T1O u oGopyAOBaHUEM:
8x5, paboune amu, ¢ 9.00 mo 18.00 MO MOCKOBCKOMY BpEMEHH IIO TenedoHy «ropsuein JUHHH, MO
3JIEKTPOHHOM [TOUTE ¥ C MOMOIIBIO YIANICHHOTO TIOAKITIOYEHHUS;
JIMarHOCTHKA C LEJBI0 yCTaHOBICHHA thaxTa omMOKH B paboTe 1O ViPNet Client 3ainuieHHo# CeTH Ne 5203.
BoisieiieHHas OWKMOKa, B 3aBUCHMOCTHM OT CIIOXHOCTH, ycTpaHsieTcss B mpolecce JMarHOCTHKH Wi B
IOCTIEAYFOLIMX OOHOBICHUAX T10;
IIpenocraBnenue (B CiIy4ae HeobBXOAMMOCTH) OOHOBIIEHHH, YCTPaHSIOLINX neeKTs], BBISBICHHBIC B
KOMITOHEHTAX CHCTEMBI 3alUThl MHPOPMALIUK;
IIpoBepka paGOTOCTIOCOOHOCTH (B ciydae HEOOXOJMMOCTH) CETEBOrO COeJIMHEHUsS C CepBEpHON HacThbio
CHCTEMBI TIO 3AIIUIEHHOMY KaHally CBS3H,
dopMupoBaHUe KIoueH mudpoBaHus M IEPCOHATBHBIX wroueii monbsosateneit 110 ViPNet Client
saumenHon cetu Ne5203;
KoHTponb (MOHHTOPHHI) 32 obecrieueHUEM YPOBHS 3allMIIEHHOCTH uHdopMalKy, cojieprKaliercs B
MH(OPMALIOHHOW CHCTEME;
Texuuueckoe obcmyxkuanre KoopauHaTopos (LIOdpt Mocksa u PocToB-Ha -JloHy);
Texuudeckoe 00CTy’)KUBAHHE MEKCETEBBIX CBSI3EH;
VCTAHOBKA ¥ HACTPOMKA CepBEepHOro 0G0pYNOBaHHS (B ciyuae HEOOXONUMOCTH);
PearvpoBaHue Ha IIOC/EICTBUS KOMBIOTCPHBIX aTak Ha 3alyIaeMble pecypehl:

e amat¥3 JaHHBIX OO aTaKkax Ha 3allMilaeMble pPecypehbl (MOHHUTOPHHT MH(DOPMALIMOHHOH

6€30MacHOCTH);

e  KOHCYyJbTaLHA CIIeLIUaJIuCTOB 3aka3z4uKa Io HpOI/I3OIHe,HHII/IM UHUUICHTAM Ub.

7

5.1. TpeboBanusi K KOMIOHEHTaAM TLnaTdopmbl
Veayrd o COMPOBOXICHHMIO JOTDKHBI OKa3bIBaThCsd C MPUMEHEHHEM IIPOrpaMMHO-aNnapaTHbIX CpeICTE

[nardopmbl VicrionmuuTens, HCMOJIB3YyeMbIX B creayroueM oopeme:

c)ii|

=

CPU M Egen | oo e HDD ]

[16 * Xeon E5-2680 2.70GHz |16 Gb J/-3346b

[T1 * Xeon E5-2680 2.70GHz_|[32 Gb ~J/-s580Gb

310
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CPU Ao RAM s HDD l
|16 * Xeon E5-2680 2.70GHz |16 Gb /- 334 Gb |
|11 * Xeon ES-2680 2.70GHz |32 Gb 1V - 580 Gb 1

5.2, KommnoneHTsI cHCTeMBI 3amUTHI HHGOPMALHHA
Yenyrn mo conpoBOXKEEHHIO KOMIIOHEHTOB CHCTEMBI 3allUTHI UH(OPMAIIMH aTTECTOBAHHBIX THIIOBBIX
aBTOMATH3HPOBAHHBIX pabounx MecT CHCTEMbI JOJDKHBI OKA3bIBATECA HA BCE, YCTAHOBIEHHBIE B COOTBETCTBHH C
PCTJIAMEHTOM  MOAKIIOYEHHA,  KOMIIOHEHTHI ~ CHCTEMbI  3alMTBl  MH(GOPMAIMH  K&XIOTO  THUIOBOTO
aBTOMATH3MPOBAHHOTO pabouero Mecrta.

5.3. OGmmue mapamerpsl OKa3aHHs yCIyr

Ipu okazaHuu ycmyr McHomHUTENb T0KEH COBMIONaTh ofmmue napameTpsbl okazaHus Y Ciyr, MIPUBEICHHBIE
B Tabmune 1;

Tabmmua 1 OB1ue napamerpr! okasamus Yemyr

KpYIJIOCYTO4HO (24x7)

nH-9T 8:00-17:00; nt. 8:00-16:00; nepeprrs 12:00-13:00 yacos
I10 MECTHOMY BpeMeHH 3aKa3uuKa (KpoMe BBIXOAHBIX U3 pacyeTa
NATHIHEBHOM paboueil HesleNM, ycTaHABIMBaeMOM B TIOPSIKE CT.
111  TpymoBoro komekca Poccuiickoii Oenepary, U
001LIEPOCCHICKHX MPa3AHUYHbIX THEH)

KPYTTIOCYTOYHO (24X7) exkeTHEBHO 110 pabo4uM JHAM

mH-9t 8:00-17:00; nr. 8:00-16:00; mepepsiz 12:00-13:00 yacos
T10 MECTHOMY BpeMeHH 3aKa34uKa (KpoMe BBIXOIHbIX U3 pacueTa
TIATHIHEBHO# paboyeli Helle/TH, YCTaHABIMBAEMO# B IOPSIKE CT.
111  TpymoBoro komekca Poccuiickoii ®enepanyu, u
06LIEPOCCHIICKHX NPa3IHMYHbIX JTHE)

JUIs  npoBeneHHs IUIAHOBBIX  paboT, HMEOLIMX PHCK
BOZHMKHOBEHHS HHLMACHTOB, BBIAEISIETCS TEXHOJIOTUYECKOE
okHO ¢ 19:00 no 08:00 crmemyromero must (MecTHOe BpeMs
Jaka3uuka)

8 pabounx yacos

2 Jaca

Io 3anpocy 3akasurka B TeueHHe NECATH PaGOYHX JHEH, HO He
Hale OIHOro pasa B KaleHJapHbIi Mecsy mo Dopme
Ipunoxenust Ne 2

24 paboumx 4aca

VYcranaenuBaeTcs Hcnonaurenem o COorjiaCoBaHUrO C
33Ka3LII/IKOM, HO HEC INO3IHEC CPOKAa OKOHYAHHSA OKA3aHMS yciayr
VcranaBnuBaercs Hcnonaurenem o COrjiaCoBaHHUIO C
BaKaS‘lPIKOM, HO HE MO3OHEEC CpOKA OKOHYAHUS OKa3aHHS yciayr

10 (haKTy yCTpaHEHHs U 1o TPeGOBAHHMIO 3aKa3unka

OMPEETIACTCS O COINIaCOBAHUIO C 3aKa34UKOM, HO HE TO3IHee
CpOKa OKOHYaHHMS OKa3aHHS yCIIyT
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OmpesieNseTcs [0 COTacOBAHMIO ¢ 3aKa3dMKOM, HO HE
CpOKa OKOHYAHHMs OKa3aHus yCIyT

nu-yt 8:00-17:00; mrr. 8:00-16:00; nepepsis 12:00-13:00

110 MECTHOMY BpeMeHH 3aKa3unka (KpoMe BBIXOTHBIX U3 PACcy
NSATHAHEBHON paboyell He/lelH, YCTaHABIMBaeMOMH B nopxmce\
111 Tpymosoro komekca Poccuiickoi Depmepauyn, kb

IIpu okazaHuM yciryr MICONHUTENb JO/DKEH PYKOBOICTBOBATECA CIIE/IyFOIUMMU onpeie/IeHAsIMHA HHIIUICHTOB:

Munuaent 1-ro npHOPHTETA - Cepbe3Hble COOH, HapyIIAOIIKMe UCTOIb30BAHNE 1O IToacucteM B LIEJTOM, a
TaKKe OTIENBHBIX ee cmyx6. COol fenaeT HeBO3MOKHON pabory B IO IloacucTeM OTACTBHBIX KITIOUEBBIX
TnoJib30BaTeNei, UebIX IPpyI;

MHIHIEHT 2-ro IpHOpHTETa - COOM He 0CTaHAaB/IMBACT pa6oty I1O IToacucrem B 1€IOM, HO 9acTh byHKLUHA
paboTaeT HEKOPPEKTHO;

Munugent 3-r¢ mpuopuTera - COOH, BIMSIOLINA Ha ynob6ereo pabotel B Cucremax, CHIDKAIOLIUH
3 PEeKTUBHOCTD €€ MCTIONIb30BaHMUS ¥ HHBIC MHIUCHTL.

INon WudopManHOHHBIM 3aMPOCOM IIOHUMACTCHA nro6oii  BOMPOC OT TOJb30BaTeNel 3akasdvka Mo
ucronb3osanmio T10 TMoacucTeM, TpeOyroLMii MOACHEH)s MO0 yTOUHEHHs MOpsKa pa6otel ¢ I1O Iloacucrem,
pasbACHeHHs QYHKLMOHATBHBIX BOSMOXKHOCTCH ITO Tloacucrem, mobas crpaska o padote I10 [Noacucrem.

IMoa BpeMeHEM YCTPAHEHHS NOHMMAEeTCs KOJIUIECTBO pabounx aHe#t Mcnonnurerns, MpoIeaimx ¢ MOMEHTa
PerMcTpalyy WHIKMCHTA, B TeUEHHe KOTOpbIX MICMOMHUTENb, B 3aBUCHMOCTH OT CHTYawHH, IpOBOIUT PabOTHI MO
ycrpanenuio owmubku B pabore I10 Iloxcucrem, nu60 JaeT peKOMEH/ALUHU TI0 Pa3pelleHIIO HHIM/ICHTa CHIIaMH
3akasurka. B ciydae BbISBJIEHHMs] OOBEKTHBHBIX MPUYHH, MO KOTOPBHIM HMHIMICHT HE MOXCT ObITh yCTpaHEH B
COTJIACOBAHHOE BPEMsl, BPEMs PEILEHHS MOXKET ObITh YBETHIEHO MO COTIACOBAHHMIO C 3aKa34uKoM.

Peurenne O6pamenuii 1o HHIMAeHTaM licnomHuTeneM MOXKET OBITH OTJIOKEHO WM IEPeapecoBaHO
3aKa34HKy, €CIIM YaCTb OTBETCTBEHHOCTH MO PELICHHIO HAXOIUTCS B 30HE OTBETCTBEHHOCTH 3akazunka. [I[pumepamMu
takux OOpaleHui ABJIsSIOTCS:

—VcTpaHeHHe HEWCIIPaBHOCTH Ha OOOPYIOBAaHHMM MM CETIX 3aka3yMKa, €CJIM TakoBas BBIIBICHA
HcnonuureneM B pe3yibTaTe qHarHOCTHKH;

—3aka3uyMK He NPeJOCTaBUI OTBET Ha 3ampoc O MOJTyYEeHHUH JIOTOJTHATENBHOM MH(OPMALIWH, BIMAIOLICH Ha
noctynHocTs [10 Ioacucrem;

— HeB03MOXHO TOBTOPHTH OIUCAHHYIO MPObieMy;

[lo daxTy noseieHus Takux oOpaumenui, Hcnonnurens uHbOpMHpyeT/yBeioMNIseT 3akazuuka Mo
311eKTpOHHOM nouTe. COOTBETCTBYIOLIEE YBEIOMIICHHE 3aKa34HKy JODKHO COACPHKATE CIICHAYIONLYIO UH(OpPMALHIO:

— perucTpauroHHbIi HoMep OOpalieHus;

—onucanue ObpalneHus,

— mpejnonaraemas NpHYrHa BOSHUKHOBeHUs O6paliieHus;

— pe3yJIbTaThl JUarHocTuku HMcronHureneM.

B ciyuasix, MpeCTaBIeHHBIX BbILIE, BPeMs MPHOCTAHOBKH YCIYT HE BXOIHUT B y4eT MPOIOIDKUTEILHOCTH
pewenus MHImaenTa. I1py HENMOMTHOTE WM HEKOPPEKTHOCTH CBEJICHMIA, TIPE/ICTaBIEHHON 3aKa34ylKOM VIS PCIICHHS
MHLHMACHTa, CPOK pELICHHMs WHIMICHTa WMCYMCIAETCS C MOMEHTa MPeNOCTaBICHHA 3aKa3ylMKOM MOJIHBIX H
KOPPEKTHBIX CBEIICHUMA.

WHUHUASHT CUYMTAETCS PEINEHHBIM (3aKPBITBIM), €CITH MPOBEICHbI paboTh! (IpenocTaBieHa peKOMeHzaLus),
TO3BOJISIIOINME YCTPAaHUTh COOM M BOCCTAHOBUTH HOPMAJIbHOE HCIIONB30BAHNE [0 Topcucrem. Pabotbl u
PeKOMEHIALMK MOTYT BKIJIOYATh MPeJOCTaBIeHHe «OOXOXHOTO MyTH» (BOCCTAHOBJIEHHE PAbOTOCTIOCOOHOCTH 6e3
yCTpaHeHus TIPMYMHBI HHIMIEHTA). B ciy4ae pelieHHs WHLIMACHTa MCTONOM «0OX0AHOro IMyTH», MICnomHUTEb
JOJDKEH COTIIacoBaTh ¢ 3aKa3YMKOM CTPATErHIO yCTPaHEeHHs] NPUYHHBI JaHHOTO HHIIMACHTA (ycTpaHeHHe OIIMOKH B
HoBo# Bepenu 1O TTozcucTeM, MepeBol MHIMIEHTa B GOee HU3KHH MPHOPHTET, C aTbHENIIAM TTOMCKOM H
yCTpaHeHHeM ee IPUYHMH 6e3 NPHBI3KU K YCTAaHOBJIEHHBIM CPOKaM peLIeHus).

WudopmupoBanne 3akazunka O PpelIeHHH (3aBepUICHUH paGoT MO YCTPaHEHWIO) WHIMIAEHTOB BCEX
NPUOPHTETOB OCYINECTBIseTCs MO (akTy YCTpaHEHHd IO 97€KTPOHHOM MOYTe M JOJIDKHO COMepXKaTh
pericTpanMoHHbIi Homep MHupieHTa.

B ciydae Hecornacus 3aKasduKa ¢ pesynabraTamu o6paboTku OGparueHus 0 UHIMACHTY WIH npeTeH3uel no
Ka4ecTBy, 3aKa3uhK JOJKEH COOOMIUTE 00 3TOM B TeueHHe 24 pabourx 4acoB ¢ MOMEHTa HH(POPMHUPOBAHHS, ITOCIE
yero cymecTytomee ObpameHye Mo MHIMICHTY OTKPBIBACTCS 3aHOBO, H €0 00paboTKa MPOIOIIKACTCH.
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- B ciayuae orcyrcteus orsera 3akasumka o HECOrnacuu mo ucreyeHMd 24 pabouMx YacoB ¢ MOMEHTa

’

3aBeplieHus obpaborku ObpamieHus, Ob6paienne o MHUHUICHTY CYMTA€TCs 3aKPHITBIM M OTKPBITHIO 3aHOBO HE
' TIOJUTEHT.

S.4. Mopsxok B3aumoneiicTBus npu o6padorke O6pamennii
. S5.4.1. Tunei o6pamennii

Hcnonuurens nomken IpuHUMaTh Bce OOpalieHus OT noab3oBaTesiei 3akazumka. O6palleHns JOJKHbI
TIOApa3saenaTbCs Ha CIeIYIOIINE THIIbL:

° Humunent (wemocrynuocts ITO IMoncucrem wnm Inarpopmsl, 1160 cymecTseHHOe OTKIOHEHME
$yHKumMonmposanus 11O IMoacucrem ot TPeOOBaHHH, YCTAHOBIEHHBIX HACTOSIIHM Texnuyeckum 3anannem);

° Hudopmanmonnsiii 3amnpoc (3asBka Ha KOHCYJIBTaIIHIO);

° 3asBKa Ha MomuduKanmio T10 IMoacucrem.

OGpamenus 1omKHbI TIPUHUMATECS, CHOPMHUPOBAHHEIE CIIEYIOMUMH YYaCTHHKaMHU:

Huuunent, undopmauronnsrii 3anpoc Ione3oBareny’

3asBka Ha MOAUUKALHIO 3akazymk

5.4.2. Crarych Ob6pamennii

Bcem O6patmennsm nomirp: npHcBanBaThesa «CTaTychbly:

= Cratyc «HoBoe» - OGparmenue OIHCAHO, HO HUKaKHe EHCTBHUS C HUM €lle He MPOBOJIMITHCE;

= Cratyc «Amnammsy - Ob6pamenne Haxomurcs Ha PacCMOTPEHHH  CHELHATUCTAMH  CITYKObI
TEXHHYECKOH MONJIEPIKKH, YCTAHOBJICHHE npuynnel MHnMaenra;

o Craryc «B pa6orey - [puaunsr O6parmenns ycraHosneHsl, ObpaleHue nepegaHo Ha peanzanuio;

i Cratyc «Ilpuemkay - O6paienue peannzoBano u TICPeIaHo M1 TECTUPOBAHHS 3aKa3UHKY;

= Cratyc «3akpsToy - OGpamenve npunsTo Hunnpatopom, nperensuii k peanuzanyu Ob6painenus
HET;

= Craryc «Otnoxenoy - pemenre OGpallieHre NpHOCTaHOBIEHO.

5.4.3. TIlopsinok mogaun O6pamennii
Hudopmanmonnsiii caiit TEXHU4ECKOH momuepskku: http:/support.risé ledu.ru/.
Hpu BosnukHOBeRHH UHImneHTOR M HE0OXOIMMOCTH B MOJTyYeHHH KOHCynbTauuu, MHuumatop nomken
opmupoBatk 3asBKY 110 Wnuunenry wnu MH(OPMALIOHHOMY 3ampocy st ornpasku Mcnomaureo.

Ortnpaska O6parenus Huvmaropa x Ucnonuurenio mo Bonpocam pabotocnocobHoctr Iloacuctem
AOJDKHO OCYLIECTBJIATBCS C MOMOMIBIO:

~  JJICKTPOHHOM MOYTHI [0 ajpecy: support@risé ledu.ru;
— 110 Homepy Tenedona: 8 (800) 100-99-61 VR D).
Otnpaeka O6pawmenus T0JIb30BaTeNsIMU 3akazyuka K VcnoaHuTeNo mo BOIPOCaM (PYHKIIMOHUPOBAHHUS
KOMIOHEHTOB CHCTeMbI 3AIUUTBI HHGOPMAIMH TOITKHO OCYILECTBJIATHCS C [IOMOIIBIO:
~  DJICKTPOHHOM MOYTHI M0 aapecy: vipnet@donpac.ru.
~ T0 HOMepy TenedoHa: 8 (800) 100-99-61 (IVR 9).
OGparmenue nomkHo COAEpXKATh CIIEAYIOINUE CBEIECHUS:
- MICHTU(UKALMOHHBIE U KOHTAKTHEE ceenenms Maumaropa O6parenus: WHH, nomep Kontpakra,
®HUO, xoHTaKTHbIII TenedoH u e-mail;

- ommcanue OGpameHus;
- CKPHHUIOTHI, JIOT-haiiiisl, Apyryo UHpOpMaLHIO, TIONTBEPXKNIAIONIYI0 BO3HMKHOBEHHME MHIIHICHTA,

3 Cotpynauku 00pazoBaresHbx opranuzanuii PocToBckoit 06macTu 00IIIer0, MOMOJHUTEILHOIO o0pazoBaHuii, KOTOpbIe
BXOIHT B COCTaB 3asiBKM Ha OKa3aHe yeayr cornacHo Ipunoxenuo Ne 2 x JloroBopy Ha okazanme YCIIYT, AIMEIOIIUE T0CTYIT
A pabotel ¢ AUC «31l», AUC «30».
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- PerHCTPAIHOHHBIH HOMEp NEPBHYHOMN 3a¥BKH B CTy4ac MOBTOPHOIO OOPALICHHS; \

)

- Opyrylo o0s3aTenbHyl0 HHQODMALMIO WIH JOKYMEHTBUTIDHIOKEHHS, CKpHH-II
BhIMOTHeHHUs OOpaleHus.

JlononHuTeNbHO, MicrionHuTeIeEM MOXET OBITh 3anpolieHa TOMOTHUTEIbHAS uabopMarmsi, He00X0;
s peenns: OOpaleHHH.

VCrONTHATENb NO/DKEH MPOM3BOAMTH peructpaumo OOpamieHus B CHCTEME yNpaBJIeHHs 3anpoca
Ucronuurens B TedeHHWe 4-X pabouMx 4acoB II0CNE TONy4eHHs 10 TeneoHy HIH snekTpoHHOM moyre. IToc
peructpaiuu OOpalleHue CUATAETCS IPUHATHIM.

Tloarotoka oTBeTOB Ha OGparieHns JoKHa BeinonHsTbes MenonauTenem. Otser Ha OGpatieHne N0/DKeH
cozieprkath CIeayIoLIyo HHGOpMAaLHIO:

- perucTpauuoHHbIi HoMep ObpalueHus;

- copepxanue ObpareHus;

- omucanue oTBeTa Ha O6paleHue;

- mpeanonaraemble CPOKH pazperneHus ObpaiueHus.

Ortser Ha OGpaiienne TOMKHO Tiepenasartbes Uuunipartopy O6palieHus Mo dleKTPOHHO! ToTe. B cityuae
Hecornacus MHAnpatopa ¢ pesyisTaTamMu ob6paborku OGpaiieHus WM NpeTeHsued mo kadecTsy, HMuuumarop
JOJKEH COOBIIUTH 06 9ToM B TeueHre 24 pabouMX YacoB ¢ MOMEHTa 3aBepiIeHus 06paboTku ObpalieHus, nocse
yero cymecrBytomee Obpalenue NOMKHO OBITH OTKPBITO 3aHOBO, H €r0 00paboTKa MPOAOIKHTECS. B ciyyae
OTCYTCTBUS 0TBeTa MHHLIMATOpa O HECOTTIACHH MO UCTeUeHNH 24 paboYnX YacoB C MOMEHTA 3aBEPILCHH 06paboTku
O6pamenus, O6paiieHus JOKHO CYATAThCS 3aKPITHIM M OTKPBITHIO 3aHOBO HE JIOJDKHO MOIICHKATE.

5.4.4. Orpanuuennss npu pemenun OGpamennii.Pemenne OOpaieHnii HE MOXET OBITH
BBIMOJTHEHO MICTIONHMTENEM, €ClM YacTh paboT (OTBETCTBEHHOCTH) 10 pemenuto ObpatueHus
HAXOJHUTCA B 30HE OTBETCTBEHHOCTH 3akazuumka. [Ipumepamu Takux O6palneHui SBisroTes:
= YcTpaHeHHe HEWCIIPaBHOCTH Ha O0OpYJIOBAHMM HMIIM CeTAX 3aKa3yMKa, eClIM TaKoBas BBIABICHA
HcnonuuTeneM B pe3yjbTare JUarHOCTHKH,
= 3aKa3unK He TNPENOCTABMI OTBET HA 3alMpoc O MONYYEHHMM [OTONHUTEIbHON uHbOpMaLUH
BJIMSFOUICH Ha JOCTYITHOCTb Y CITyTH;
= HCrOMHUTENIO He MPENOCTABIISIETCS OCTYI Ha 00BEKT 3aKa3yurka 1/ yCTpaHeHH HEMCIIPABHOCTH,
HaXOZSIIENCS B 30HE OTBETCTBEHHOCTH MCTIOTHUTENS,
Pemenne OGpaiieHust MOXXET OBbITh OTJIOXKEHO IO CIEAYIOLUIMM OCHOBHBIM NPUYHHAM:

3 HeBo3MOXKHO MIOBTOPHTS OIHCAHHYFO MPOBIIeMy Ha JeMOHCTPALIMOHHOM Gasze KOH(HTypaluu;

2 Peurenne TpeGyeT nopaGoTku (yHKUMOHAIA H/WIM BBIyCKAa OOHOBIICHHS [UIS TPOrpamMMHOIO
NPOJYKTa;

3. PeleHne BBIXOUT 3@ paMKH TEXHUUYECKOH MONIEPIKKH,

O hakTe MPHOCTAHOBKH yCIyT TO BhIlIEYKa3aHHbIM [pHdrHaM, Fcnonaurens nudopMupyeT 3aka3duka mno
5JIEKTPOHHOM MOYTE C YKa3aHHEM MMOATBEPIKAAIONIIMX (HAKTOB HAXOXKICHHS HEUCIIPABHOCTH B 30HE OTBETCTBEHHOCTH
3akasumka Wi [10/1b30BaTENO M O MPEANPUHATHIX NEHCTBHSX MO MOMYYEHHIO HH(QOPMAIMK OT MpEACTaBHTENeH
3akazuvka unu [lonb3oBaTens.

VICHONHUTENb TEPeNaeT COOTBETCTBYIOIIEE yBeIOMeHMe 3akasuuky wmi Ilonmpsosaremo. B
MH(OPMALMOHHOM YBEIOMJIEHHH JI0JDKHA COAEPKAThCS CleIytonias HHpOopMaLus:

—  peructpauoHHbIH Homep O6palieHus;

—  onmcanune O6paienus;
—  mpeamnonaraemas MpU4YrHa BOSHUKHOBeHHs OOpalleHus;
—  pe3ynbTaThl AUarHoCTHKH McroaHuTeneM.

B ciyyasx, NpeiCTaBIeHHBIX B JAHHOM IyHKTe, BpeMs NPHOCTAHOBKM pabOT HE BXOIUT B Y4eT
HPONO/DKUTENBHOCTH — 00paboTki OOpainenuil. Ilpy HenmonHoTe WM HEKOPPEKTHOCTH JIOKYMEHTAalMH,
TpecTaBIeHHON 3aka3zdukoM win [lonp3oBareneM mns ucnonHenus O6palneHus, CpoK HCTIONHEHHS OO6patueHus
FCUMCIISETCS C MOMEHTA TIPeI0CTaB/IeH s 3akasurkom ik [lob30BaTeneM MOTHOM M KOPPEKTHOH HH(bOPMALH U
JIOKYMEHTAIHH.

B ciyuae Hecornacus 3akazumka wid Ilomb3oBarenst ¢ pesyiapraTamu 06paGoTkm OOpaileHus Wi
npeTeH3uell 1o KauyecTBy, 3aka3duk Wi [101p30BaTeb JOJDKEH COOOIMTEL 00 3TOM B TEUCHHE 24 pabouHx 4acoB ¢
MOMEHTa 3aBepiueHus obpaborku Obpalienus, ocie 4ero cymecTsyromee ObpalieHre OTKPhIBAETCS 3aHOBO, H €ro
o0pabotka npojoimkaercs. B cirydae otcyTeTBus oTBeTa 3akazdnka vy [1osb30Barens 0 HECOIIACHH 10 HCTCHEHHH
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#paboumX 9acoB ¢ MoMeHTa 3aBepLueHus 06pabotku OGpamenns, O6pamenwe cunraercs 3aKPBITBIM U OTKPBITHIO

“3aHOBO He MOTEIKHT.

3.5. Tlnanosrle n HeoTa0KHLIE PEMOHTHBIE paboThI

5.5.1. Topsinox B3aHMO/ICHCTBHS NpH NpoBexeHHH IIAHOBBIX PErIaMeHTHBIX PaboT, BLIMOJIHSIEMbIX
Hcnonnnrenem

PeriIaMeHTHBIX pa60Tax.

5.5.2. Heornoxnbie PEMOHTHEIe paboThI, IPOBOIAMBIE Hcenosnnnrenem

Hcnonuurens o6sasyercs YBEIOMIATL 3aKa3yMKa O MNpOBefeHHH HEOTJIOKHBIX PEMOHTHBIX pabor,
CBA3AHHBIX C pabOTOCIIOCOGHOCTEIO TIOACHUCTEM, HAXOMAIIUXCS B MX 30HE OTBETCTBEHHOCTH, COTJIACHO NapaMeTpy
«MuHuMasbHOE Bpems TPENTPEXCHAS O HEOTIOKHBIX PEMOHTHBIX pabotax» Tabmurpr 1.

B yBenomnenuu, ykassisaercs:

- BPEMS, laTa W NPOJOKUTENBHOCTD TIPOBeACHHS TIIAHOBBIX PeTTIAMEHTHBIX paboT;

- IpEATIoNnaraemMas npoOKUTEILHOCTE HenoctynHocty [loncucrem;

- KOHTAaKTHbIE NaHHBIE JTHLA, OTBETCTBEHHOrO 34 TIPEAOCTaBIeHHE HHOPMALIUK O TIPOBOIUMBIX paborax.

6. TpeGopanus k oGecrieuennio PE€3€PBHOI0 KONHPOBAHHS JAHHBIX

Hcnonaurens momken obecnieunTs pesepBHOE kommpoBanue I10 Tlopcmcrem Ha paboTocrnoco6Hble U
HCTIpaBHbIE PeCypCHl, NpemocTaBiseMbie HUcnonaurenem. Peseproe komupoBanme momkmHo OCYILECTBIIATECS

PE3€pBHOM KOMUH. .

7. TpeGoBanus k naTenTHO! YHCTOTE
Bce npoekrtHbe n Texmmueckue peieHns Ha o6HoBneHHsIe IO Mogucrem B Pe3yJIbTaTe OKa3aHUs yCIIyr

9. TapanTuiinas noagep:kka

Ucnonuurens nomken FapaHTUPOBATh COOTBETCTRHE pe3ynbTaTa okasaHus yciyr Texunueckomy 3ananmro .

I'apanTuu kavecTra Ha oOHOBJIeHHBIE [10 Ioncucrem momkHb: HPEAOCTABIATBLCS B TEUEHHE 3 MeCSIIEB C JaThl
noxnucanust Akra 06 oka3aHHBIX yciyrax. ‘

ITpu o6Hapyskenun HEJIOCTaTKOB, BO3HUKINUX 10 BUHE HUcnonnurens, Ucnomaurens 006s13yercs 3a cBOi cyer
YCTPaHUTh OOHApy KEeHHBIE nedexTs B CPOK, cornacoBanHelii CTopoHamu,

—~
33](33‘"/[]( W W I/ICHOJIHPITCJ'IL
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Jupexrop MBOY Haconrosckoit OOILI

JLJI. Brikagoposa :

PykoBoaurens MIPOEKTOB

i, TIDAKJIATHBIX IIPOEKTOB

ana ITAO «PocTenekomy

oraenaa
PocToBckoro

E.Bb. Urnarosa
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Ipuioxenne Nel
K Texunueckomy 3aganmio
Coraamenne o6 yposne npenocrasienns ycayrn (SLA)
1.Orpannyenns okasamms ycayr

3HaueHwus, TIpH KoTopeix HcnomauTens momien T'apaHTHPOBATh MCIOJHEHHE O0I3aTeILCTE B TIOJTHOM
obreme:

Maxcumanbioe konuuectso obpaiiennii (3a rox) mo TenehoHy

' Makcumansroe KOJTM4€CTBO OOpareHuii (3a rof) o e-mail <129

JOIYCTHMOTO.
B cootsercrBum ¢ o0mmME  napamerpamu OkasaHui Vcemyr, (GOpMHpPYIOTCS mMOKasaTemu YPOBHs
o0cimysxuBaHus.

Hoctynuocts Crcrem na ITnarpopme Ha / Her

Konwuectso unmmnentos 1 NpUOpHTETA i1 % 3a1pocoB ¢ HapymeHmem
Komuyectso wntmnentos 2 1 3 npuopureros | IlIr. % 3anpocoB ¢ HapyIeHHem
Komayectro undopmamponnex 3a1pocoB Mlr. %0 3aNPOCOB C HapyLIeHHeM

2.Tlopsimok sckananmn

Ciy4ae, 3aKa3uyuK JODKeH UMeTh NIPaBO MHUIIMHUPOBATh AEHCTBUS MO Pa3PELICHHIO CUTYaIlUH, COrIacHO TabauLe
SCKaJIalvu;
3 Iopsanok SCKajanuu

YI' MO/DKEH NPUMEHSTBCS HHTETPATbHBIN MOKA3aTes YPOBHs
KayecTsa.
Hurerpansubii nokasatens YPOBHA KauecTBa okasanus Yemyr Kj - BEJIMYMHA, UCTIONb3YyeMas /IS OLleHKH
ka4ecTBa Yciyru v HauucieHus wrpaos. Jluanason omycTumprx 3Ha4enui ot 0 1o 1.
Metonuka pacuera MHTETPaJIbHOTO MOKA3aTels KAYeCTBA OKA3aHHs Venyra.

N
K =3(X,xQ)

i=1
i -TlopsnkoBsrit HOMep nokasarens, rae N — oGmee KOJIM4eCTBO 1OKa3aTeeii kayecTsa s OIHOM

" - Ilenesoe 3Hauenne noKasares
’

! - ®akTHYecKoe 3HAYCHME NoKa3areJis
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= OTHOCI/ITGJ'IBHBI?I [oKa3aTelib OTHOICHHA (baKTquCKOFO U LIEJICBOT'O 3HAUEHWM 110Ka3aTe

9. BecoBoii K03 dULUHEEHT MoKasaTelis — A0JIi NoKasaTe/Ii i B HHTErpajbHOM MOKa3aTene

T'apanTupyeMbId 95% 0,3
yPOBEHb HOCTYNHOCTH
WCTpaHeHI/Ie

VHLIAEHTOB 90% 0,3

1-ro mpuopuTeTa

VYcrpanenue
HMHLIMIEHTOB 85% 0,2
2-ro IpUOpHUTETA
VcrpaHeHue

WHILUCHTOB 85% 0,1

3-ro mMpUOpUTETA

BrinonHeHue
HudopMaliMOHHBIX 85% 0,1

3aMpocoB

UTOTO: | 1 o

B cyuae ecnu MIHTer pasbHBIN MOKA3aTe/b Ka9eCTBa Veayry HKe 3HaYCHUS 0,95 3aka3uuK MMeeT NpaBo

Ha NpOBeJIeHHe NepepacyeTa CTOMMOCTH OKa3aHH® Veyru 3a OTYETHBIN EPHO.

Pacuer mTpadHbIX CAHKIHMA NPOU3BOAUTCA 3aka3uyuKkoM. BO3MOXXHOCTh MPUMEHCHHA TpadHBIX CAHKLUHA
ABNISETCS TIPaBOM, HO He OOS3aHHOCTBHIO 3aKa3uKKa, HUKakve WTpadHble CAHKIAHA HE OymyT TIPUMEHATBHCA
AaBTOMATHYECKH.

IlItpap, B % ot | Ilmanosas CTOUMOCTh
3nauenure MHTErpajibHOrO &
[IAHOBOHM  CTOMMOCTH | OKasaHMs  Yciyru B Pasmep mrpada, pyd. ¢
rokazares YpPOBHS 2
St Veayrd 3a  OTYETHBIM | OTYETHOM nepuoze, | HIAC
nepuom, py6. ¢ HIIC
0.9<K <0.95 1
0.8<K<0J9 3
0<K<0.8 5

O61mas cymMMa Tiepepacyera CTOMMOCTH Y CITYTH 10 HAaCTOALIEMY CorTalleHuio He MOXeT MPEBBIIaTh 5%
(IISTh TIPOLIEHTOB) TUIATEXeH 32 OTYETHBIA MEPHOL, B KOTOPOM 6b1a okazaHa Yciryra.

3aka3uuK Hcnoanureab
Iupextop MBOY HacoHTOBCKOH ool PyKOBOJUTENb TIPOEKTOB OTAE/a MPHUKIIA/HEIX
npoekToB  POCTOBCKOrO ¢ummana TTAO

|

E.b. Urnarosa
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Ipunoxenue Ne 2

¥/ k Texnnueckomy 3aganuio
DopMBbI 0TUETHOI TOKYMeHTAIHH
1.0t4er no O6pamenusm
f Ortuer no o6pamenusm 3a nepuogc" " oy A 20 7.
N | Kog [Tema Ilpuopurer Craryc |Jata HMara Otkironenne ot SLA
CO3AHMS |3aKPBLITHS
2.01y4er 0 npoBeneHun PerlaMeHTHBIX paboT
Ne Kog HaumenoBanne paGor Bpemsi npoBenenus paGor
3aka3zuux Hcenonnurens

Hupexrop MBOY HaconToBckoii 01011}

PyxoBonurens npoexros ornena TIPHKIIATHBIX
NpoekToB  PocToBCcKOro  dmmmana ITAO
«Pocrenexom»

E.B. Urnarosa
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